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ABOUT
CMC GLOBAL





Every action of CMC people comes from the 

heart of Customer Centric with a restless desire 

and passion for Creativity . CMC people are 

determined in mindset and actions to achieve 

the fastest pace, Speed of Light to inspire and 

fulfill their Commitments .

Our core value
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Certifications

Awards &
Recognitions

ITIL Certificate

Sao Khue Award

IT Outsourcing Service
4th time in a row

Make in Viet Nam 2023

Robotic Processing Automation 
(RPA) service

Viet Nam Top 10 ICT 
Companies 2023

TOP 10 Software and IT Services 
Outsourcing Companies

Great Place to Work

Certified Company
Mar 2024 Ṿ Mar 2025.

Globee Awards for 
Technology 2024

Silver Globee® Winner for  Best 
IT Service Provider of the Year

Globee Awards for 
Technology 2024

Gold Globee® Winner for IT 
Services

Asian Technology Excellence 
Awards 2024

Software Ṿ IT Services
Automation - Aviation

Viet Nam Top 10 ICT 
Companies 2024

 TOP 10 Companies consulting and 
developing IT services, solutions, 
and digital transformation

Top vendor in Gartner Market 
Guide 2024

CMC Corporation is listed as Top 
Vender for Public Cloud Managed & 
Professional Services, Asia/Pacific

ISO 14001:2015 Certificate

Environmental Management

CMMI -DEV V2.0 
Maturity Level 5

Awards & Recognitions
A

bo
ut C

M
C

 G
lobal

PCI DSS Compliant 
Certificate VB100 Certificate

ISO 27001:2013 Certificate

Information security management

ISO 9001:2015 Certificate

Quality management systems

ISO 27701:2019 Certificate

Privacy information management 

ISO 20000 -1:2018 Certificate

Information technology ṽ Service 
management

Asia -Pacific Stevie® Awards 
2025

Award for Innovation in Digital 
Transformation 
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Partners

Cloud

AI

Data & Analytics

Enterprise 
Platform

Security

BPA

ITSM
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Best -Shore  is a delivery  model  where  we  
combine  resources  globally  to  understand  
customers , leverage  domain  and  
technology  expertise  while  utilize  cost  and  
productivity .

ON -SITE
Main contact point to customers

o Japan
o Korea
o Singapore
o Thailand
o Malaysia

NEAR -SHORE

o Mexico
o Slovakia
o Poland

OFFSHORE

o Vietnam
o India
o Philippines

CMC Global Best -Shore Delivery Model
A

bo
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o USA
o Germany
o UK
o Australia
o New Zealand

VietNam
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The Most Secured Service Provider
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¶ȡɾɾȡɐɅẁ>ɶȡʌȡǪǍȺ
!ɾɾǸʌɾ

Data Security

Application Security

Endpoint Security Network Security

Perimeter Security

Human Layer

Data Encryption, BitLocker, FileVault , DLP, 
TrendMicro, DLP, Trellix  DLP, Backup & Restore 

Veeam Backup & Replication, Dell,   PowerProtect  
DP Appliance,  MFA mechanisms, Microsoft, 

Authenticator, IAM

MFA, Application Hardening
Database Hardening
Penetration Testing, Code Reviews 
Vulnerability Assessment, WAF, 
IAM

Antivirus, TrendMicro, Security , McAfee 
Security  For Email Server, EDR/XDR, OS 
Firewall, Updating systems, Upgrading 
systems

Firewall, FortiGate Next -Generation 
Firewall, Checkpoint Next 

Generation Firewall, IDS/IPS,  
Network Access Control, ForeScout 

SecureConnector , Web Gateway, 
Skyhigh  Secure Web Gateway

Firewall, IDS/IPS, WAF, Anti DDoS, 
CloudFlare , VPN Gateway, HA Load Balancer 

&Proxy, Security cameras System, 
Biometrics Access Control Systems, Face 
Recognition System, Fingerprint Access 

Control Terminal, Security Human

Training and communication
               procedure and policy

               NDA, Corporate Culture

Rules, Regulations, Procedures, Polic ies, Development, 
Review, Approval, Publishing,  Training,  Knowledge 

Assessment /  Testing, Attestation, Exception 
Management, Reporting & Auditing

Mission -Critical Assets 

Business Continuity Plans
Backups, Response and 

Recovery Plans
DC-DR 

ISO 27701

7 Layers Of Security

SIEM, SOC monitoring(24/7), 
SOAR, Incident Reporting, 
Detection, Response

Vietnam 
Personal Data 
Protection 
Law 2023

ISO 27001
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Why choose us
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31+ experience with 3,000+ talents 

globally

Long -standing Reputation 
with stable core team

One -stop 
Services

All -in -one ICT solutions including infrastructure, 

platforms, to application development and tools

Proven Track 
Record

500+ projects in long -term partnerships 

with 300+ clients worldwide

Fast Delivery & 
Reasonable Cost

We help save personnel and 

operational expenses

Flexibility

We provide the services to meet 

any size of business and industry 

Global Presence with 
International Standard

We apply recognized standards 

ǍɅǱ ȡɅǱʔɾʌɶʳẏɾ ǩǸɾʌ ɳɶǍǪʌȡǪǸɾ

Rich resource pool

We leverage a deep pool of 3,000 talents with cross -industry 

expertise, drawing on the talent pipeline of CMC Corporation, 

including CMC University.

Transparency

Performances of individuals and teams are easily monitored 

and audited by clients. Option for on -site relocation of 

resources for critical phases of projects.



Our Services
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We amplify client value by leveraging 
cutting -edge technologies such as 
Generative AI and Cloud Computing, 
Automation Solutions , supported by 
our unparalleled industry and 
functional expertise

The  CMC Global  Delivery  Center  (GDC) is a one -stop -
shop  IT services  provider , acting  as your  dedicated  
Offshore  Development  Center  (ODC)  to  help  build  
and  manage  software  engineering  teams .

o Comprehensive  Expertise  : full  stack  teams  

o Scalable : up  to  100 engineers  or  more  

o Global  Reach : 5-10% onsite  

o Different  engagement  models  

A Global Delivery Center (GDC) That Aligns With Your Vision
O

ur S
ervices



Enterprise SolutionsDigital &  Cloud Solutions Software Engineering

C
yber S

ecurity 
S

olutions

Data & AI Solutions Industry -Specific Solutions

Infrastructure & Application 
Management Services

Digital Strategy & 
RoadmapsAIX - DX  Consultancy Enterprise 

Architecture
Change Management 
& Adoption

Business Process 
Re-engineering (BPR)

Technology 
Consulting

Cloud 
Transformation 
Solutions
_________________

ÅCloud Strategy & 
Assessment

ÅCloud Migration

ÅCloud Native 
Development

Automation 
Solutions

______________________

ÅRPA (UiPath, 
Automation Anywhere, 
Power Automate)

ÅLow -Code Development 
Platform ( OutSystems , 
PowerApps, Mendix )

ÅServiceNow

Custom
Development
Services
__________________________

ÅMobile App Development 
(iOS, Android)

ÅWeb App Development 
(JavaScript,.Net ..)

ÅLegacy App Modernization 
(Rehosting, Refactoring, 
Replatforming )

DevOps
Services

______________________

ÅDevOps Assessment & 
Implementation

ÅInfrastructure as Code 
(Terraform , Ansible)

ÅCI/CD Pipeline Design & 
Automation

Testing
Services

___________________________

ÅFunctional Manual Testing

ÅData Testing

ÅPerformance Testing 
(load/stress)

ÅAutomation Testing

ÅPenetration testing

ÅSpecialized Testing (SAP, 
Salesforce, API)

ERP
Solutions

_____________

ÅSAP S/4 
HANA

ÅSAP ECC

ÅMicrosoft 
Dynamic 365

CRM
Solutions

__________________

ÅSalesforce: Sale 
Cloud, Marketing 
Cloud, Service 
Cloud, Experience 
Cloud

ÅDynamics 365: 
Sales, Services,  
Customer Insights 
(Marketing)

Data
Solutions
___________________________

ÅEnterprise Data platform 
Design &
Implementation (AWS, 
Azure, Databricks)

ÅReal-Time & Batch Data 
Processing (Apache Kafka, 
Spark)

ÅData Governance & Security

Business 
Intelligence
______________________

ÅAdvanced Business 
analytics & Data mining

ÅInteractive Data 
Visualization & 
Dashboarding

ÅAutomated Reporting & 
Self -Service BI solutions

AI & Machine 
Learning
________________

ÅPredictive 
Analytics

ÅNLP/ GenAI

ÅVideo/ Image 
processing

ÅVoice processing

Banking &  
Financial Solutions
_______________________

ÅCore & Digital Banking 
Solutions (Temenos, 
Finacle, Thought 
Machine, Backbase )

ÅOpen Banking & API 
Solutions

ÅeKYC, AML and Fraud 
Detection System

Healthcare
Solutions
___________________________

ÅTelemedicine Platforms & 
Health Information System 
(HIS)

ÅElectronic Medical Record 
(EMR)

ÅPatient Management 
Systems

ÅMedical IoT integration

Automotive
Solutions
____________________

ÅAutomotive Design 
Services

ÅProduct Lifecycle 
Management 
(ARAS)

ÅIoV

ÅCar Infotainment

ÅCloud  Monitoring (AWS, Azure, GCP)
ÅCloud Operation (AWS, Azure, GCP)

ÅCloud Cost Optimization (AWS, Azure, GCP)

Cloud 
Managed 
Service

ÅApplication Monitoring & Performance Management

ÅIncident & Problem Management

ÅApplication Enhancement & Performance Tunning

Application 
Managed 
Service

AR/VR

Blockchain

Integration

IoT



Enterprise SolutionsDigital &  Cloud Solutions Software Engineering

Data & AI Solutions Industry -Specific Solutions

Infrastructure & Application 
Management Services

Our Technical Stacks
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AIX ṾDX Consultancy
O

ur S
ervices

Problem To Solve
_________________________

ứArticulate the business 
problem to be solved - 
user unmet need or 
process pain points. Be 
clear on the 
improvement lever to 
activate to solve the 
problem.

Solutions And Use Cases
_________________________

ứIdentify the digital 
solutions and 
underlying use -cases 
required to address the 
ẌɳɶɐǩȺǸɃ ʌɐ ǩǸ ɾɐȺʬǸǱṣẍ

Data And Tech 
Requirements
_________________________

ứAssess the data 
landscape and 
technology stack 
against the target 
solution architecture. 
Understand the gaps 
and investment 
needed.

Impact and investments
_________________________

ứEstimate the impact 
these solutions could 
achieve by specifying 
how each lever/KPI 
could improve. Roughly 
estimate the required 
investment.

Problem To Solve
_________________________

ứArticulate change 
management 
requirements to realize 
the full value and 
develop an 
implementation 
sequence. Specify 
leadership and 
accountabilities.

1 3 5

2 4

DX - AIX Consulting Five Steps Approach
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DX-AIX Consulting 8 Weeks Engagement Model

Typical Engagement Length

Frame Diagnose Forecast Search Choose Commit Evolve

3 Weeks 2 Weeks 3 Weeks

1. Assess The Current Ṿ Future Digital 
Capabilities
_________________________

ứAnalyze required business competencies 
ǍɅǱ ǩʔɾȡɅǸɾɾ ɾʌɶǍʌǸȓʳ ṟ

ứAnalyze current capabilities, potential to 
eliminate technical debt. 

ứBenchmarks with peer, markets. 
Identification of quick wins

ứAssess trends, drivers, levers to define 
opportunities.

ứConduct workshop on digital value 
proposition, product development 
principles.

DISCOVERY

2. Design Strategy & Digital Capabilities
_________________________

ứFormulate Technology & Product vision and 
strategy

ứMobilize and align business priorities, product 
vs service. 

ứStrategic alignment and refine actions into 
initiatives.

ứProduct Development & Cloud Governance 
model & Technology Architecture (Application, 
Data, Infrastructure and Security, Data Center)

ứIdentify the Digital Products portfolio scope.

DESIGN

3. Implementation Plan
_________________________

ứDevelop implementation roadmap

ứDefine possible impact and benefits (financial 
capital)

ứIdentify key performance indicators (KPI) Ṿ 
measure success

ứPlan people development (competencies, skills, 
ǪʔȺʌʔɶǸɾṞ ȺǸǍɶɅȡɅȓṞ ɾɐʔɶǪȡɅȓṟṶ

ứPlan service level agreement and IT governance

DELIVER & DE -RISK

O
ur S

ervices

AIX ṾDX Consultancy
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01 02 03 04 05 06 07

Digital & Cloud Solutions | Automation Solutions
O

ur S
ervices

ứAI agent 

ứCustomer Service 
Management

ứHR Service Delivery

ứIntegration Hub

ứApp Engine

ứIT Service Management

ứIT Operation Management

ứIT Asset Management

ứSecurity Operations

ứField Service Management

Featured Product

Integration partner

Jenkins

BUILD UP SERVICENOW SERVICE
ServiceNow Implement Phases

Planning 
and Analysis

Design and 
Configuration

Data Migration 
& Integration

Testing Development Training 
and Change 
Management

Post Go -Live 
Support and 
Optimization

Our Experts Intergration Sample - LDAP
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Digital & Cloud Solutions | Cloud Transformation Solutions
O

ur S
ervices

Service Offerings

Cloud Management
___________________________

ứCloud infrastructure 
management.

ứDeployment of cloud 
infrastructures.

ứProactive monitoring and 
alerting

ứCloud and cost 
optimization.

DevOps & Automation
___________________________

ứRelease Management

ứContinuous Integration

ứContinuous Deployment 
and Delivery

ứContainer Orchestration & 
Serverless

ứCloud Automation

Cloud Migration
________________________________

ứRDMS migration including 
MSSQL Server, Oracle, 
¶ǍɶȡǍE=Ṟ æɐɾʌȓɶǸñè¬ṟ

ứNo -SQL databases 
migrations

ứMonolithic systems 
migration

ứMicroservices systems 
migration

ứRefactor and optimize Linux 
and Windows -based system 
migrations

Cloud App Modernization
________________________________

ứRe-platform and refactoring 
code to modernize the 
application system by 
leveraging the PaaS, 
serverless managed services.

ứConvert parts or the entire 
system to use the PaaS & 
Serverless services, e.g. AWS 
Beanstalk, GCP App Engine, 
!ʽʔɶǸ ğǸǩ Ǎɳɳɾṟṣ

ứLeverage Cloud -based 
DevOps to rapidly and 
secure the development and 
deployment processes.

Cloud Capability

ÅCloud Managed Services streamline and enhance 
cloud operations with advising, infrastructure 
provisioning, migration, monitoring, and 
operations . 

ÅThe 24/7 incident response minimizes disruptions, 
maximizes uptime, ensures SLA compliance and 
100% following ITIL best practices. 

ÅDevOps automation accelerates development and 
deployment, enhancing agility and scalability. 

ÅCloud migration service enables seamless transitions 
for RDMS and No -SQL databases, as well as monolithic 
and microservices systems ensuring minimal 
disruptions  and maximum performance  for cloud 
applications.

ÅOur modernize expertise guarantees seamless 
integration across cloud platforms for optimal Cloud 
application  performance and cost -efficiency. 

Experiences & Certifications
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Awards

Operation and Support
_________________________

ứBot/Process 
Maintenance

ứLowCode  App/Web 
Maintenance

ứBPM Maintenance

ứRPA/ LowCode  CoE 
Implementation

ứRPA/ LowCode  
Training

3. Business Process Development
_____________________________________________________

ứOur approach involves analyzing current 
processes, identifying inefficiencies, and 
designing streamlined workflows that enhance 
operational efficiency. 

2. Low -Code Application & Web Development
______________________________________________________________________________________________________

ứFrom internal tools to customer -facing web applications, our solutions are designed to accelerate 
digital transformation and improve time -to -market. 

Our Capabilities

Digital & Cloud Solutions | Automation Solutions
O

ur S
ervices

1. Robotic Process Automation Development
______________________________________________________________________________________________________

ứOur expertise includes designing, implementing, and managing RPA bots that handle repetitive 
tasks with precision and efficiency. 

Power
Platform

Power
BI

Power
Apps

Power
Pages

Copilot
Studio

SharePoint
Online

4. Integration Services Development
____________________________________________

ứOur services include API development, 
middleware implementation, and real -
time data synchronization to support 
your business operations.

Service Offerings

Advisory & Consulting
___________________________

ứBot/Process Discovery & 
Assessment

ứBot/Process 
Optimization

ứLowCode  App/Web 
Assessment

ứLowCode  App/Web 
Pilot/POC

Implementation
_____________________________________

ứBot/Process Design & 
Development

ứBot/Process Upgrade

ứBot/Process Migration

ứLowCode  App/Web Development

ứLowCode  App/Web Migration

ứBPM Rules Engines Development

ứApp/Workflow Integration 
Automation

Partners Domain

ứAviation
ứBFSI
ứLogistic

ứHealthcare
ứManufactoring
ứGovernment

Make in Viet Nam 2023
Top 10 Excellent Digital Technology Products for 
Foreign Markets (RPA/LowCode Specialization)

Asian Technology Excellence Award 2024
Automation Aviation / RPA
Software IT Services / LowCode

Clients

Certifications



22

Software Engineering | Custom Development Services
O

ur S
ervices

ğǸǩ !ææ EǸʬǸȺɐɳɃǸɅʌẰ
____________________________________________________

ứ>¶ñẰ
ứE-ǪɐɃɃǸɶǪǸ EǸʬǸȺɐɳɃǸɅʌẰ

ứWeb Analytics Setup and SEO

ứProgressive Web Apps

ứWeb Design and Development

¶ɐǩȡȺǸ !ææ EǸʬǸȺɐɳɃǸɅʌẰ
____________________________________________________

ứBuild Native & Hybrid  Mobile APP

ứAnalytics and Reporting

ứPerformance Optimization

ứUI/UX Design

¬ǸȓǍǪʳ !ææ ¶ɐǱǸɶɅȡʽǍʌȡɐɅẰ
____________________________________________________

ứSecurity Enhancement

ứPerformance Tuning

ứCloud Migration

ứServer Configuration

ứData Transfer

ứPlatform Assessment and Consulting

ứCode Modification

Web APP 
EǸʬǸȺɐɳɃǸɅʌẰ

Mobile APP 
Frameworks

Key
Technology

Cloud Containers and
Kubernetes

Microservices DevOps Data
Warehouse
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Software Engineering | DevOps Services
O

ur S
ervices

Cloud & Infrastructure
ÅAWS, MS Azure, GCP, OpenStack, Oracle Cloud
ÅScalable & Secure Architectures (AWS Well -

Architected Framework, Azure Architecture Center)
Å Infrastructure as Code (Terraform, Ansible, 

CloudFormation, Pulumi, etc.) 
ÅScripting languages (Python, Bash, PowerShell, etc.)

CI/CD & Release Management
ÅCI/CD Pipelines ( Jenkins, GitHub 

Actions, Gitlab CI, ArgoCD, CircleCI, etc. )
ÅAutomated Testing & Rollbacks

Container & Orchestration
ÅContainers (Docker, Podman, CRI -O)
ÅOrchestration (Kubernetes, ECS, OpenShift, Rancher) 

for Scalability
ÅMicroservices & Efficient Workloads (Istio, Linkerd, 

Consul)
ÅGitOps best practices

Security & SecOps
ÁSecurity & Compliance Automation (SonarQube, 

Checkmarx, Fortify, BurpSuite, Snyk, etc.)
Å Threat Detection & Vulnerability Scanning (Trivy, 

Clair, Aqua Security)
Å Identity & Access Management (HashiCorp 

Vault, CyberArk, Keycloak)

Monitoring & Logging
ÅReal -time Insights & Proactive Alerts (Datadog, 

New Relic, Dynatrace, Prometheus, Grafana)
Å Logging & Observability (ELK Stack, Loki, Splunk)

DevOps
Services

Ha Noi
130+

Ho Chi Minh
50+

CERTIFICATION CLIENTS

180+
TOTAL


