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& DIGITAL INFRASTRUCTURE

m Transmission & Internet Services
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m Data Center Services

Nin@w m  Cloud Services

®  Managed Services

m  .Cybersecurity & Information Safety Services

& TECHNOLOGY & SOLUTION

m Digital & Al Transformation Solutions
Co" m  Cloud Consulting & Services
m [T Systems & Software Integration

m  Delegated IT Management & Operations
= Data Services, Al/ML

& GLOBAL BUSINESS

Global Delivery Center Services

CHC GLOBAL

®m  Enterprise Management Platform Services
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PAN

&

B Traditional Technology Services
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C APAC
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m Digital & Al Transformation Services

CMC KOREA

& RESEARCH & EDUCATION
m  CMC ATI: IoT/ Smart devices - Big Data - Al
- Blockchain - Cyber Security - IC Design
= CMC University: Major Includes: [T, Al

chC ATI

cHC UNI

Computer Science, Software Engineering,
Electronics & Telecommunications Engineer-
ing Technology, Intelligent Robotics, Business
Administration, Digital Marketing, Logistics &
Supply Chadin Management, E-commerce,
Graphic Design, Game Desigh, Chinese
Language, Korean Language, Business
Japanese, Fashion Design, Interior Design.

Fiscal Year 2024

Revenue

347

(Unit: million USS)
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Awards & Certificates

Aspire to Inspire the Digital World

GO CMC CORP

SEETTITER!

Head Office: 17/F, CMC Tower, 11 Duy Tan, Cau Giay District, Ha Noi Phone: +84.243 795 8668

Branch: Building A - Lot Vb.27-28-29, No 19 street, Tan Thuan EPZ, Tan Thuan Dong ward, District 7, HCM city

+
Business Network 30 Countries

Australia Denmark Japan Norway United Kingdom
Austria Finland South Korea Russia United States
Belgium France Kuwait Singapore Vietnam

Brunei Germany Laos Switzerland

Cambodia Hong Kong  Malaysia Taiwan

Canada India Netherlands  Thailand

China Italy Nigeria Turkey

Premier Partners

SAMSUNG SDS <ANVIDIA SYNOPSYS TINE

.= Microsoft Google w aws

o |

ORACLE  D&LLTechnologies Salis

Business Partners

ZGENESYS @D ‘dide  vmware @) Juneer
Infogs”  splunk> EBOLD SIEMENS @ rednat verizon’ (B

@ acer Eo'{]‘{urlx FUﬁTSU G QSymantec R CJ...

Phone: +84.28 7105 8888 https://www.cmc.com.vn






TOP DIGITAL TRANSFORMATION SERVICE PROVIDER

FY28
-
8,000+ Employees Offices Global Clients
3,000+ 10+ 300
OUR CERTIFICATES & AWARDS
= Hece Vo) Y i
Headcounts - @ — TR
2,000+ S
Headcounts
OUR PROMINENT CLIENTS
FY19 4 4 -~
Lg’E ‘q?p I!EleT EEEEEEE i VGER. HDBanK' SEMCQRP c]“. @“erm’leirﬂmw *nab @‘SCG H(@)‘A sx\%ggs
500 + Ao -ir
T VTPBank W VPBank @ BOSCH SAMSUNGSDS LINE Panasonic @LG Singtel prema
FY17 (Establishment)
50+ OUR TECHNOLOGY PARTNERS
Headcounts BE Microsoft Google [Ui]Path Axm;g%: SAP4 dctc%icks S snowflake @




Our core value

Every action of CMC people comes from the
heart of Customer Centric with a restless desire
and passion for Creativity. CMC people are
determined in mindset and actions to achieve
the fastest pace, Speed of Light to inspire and

fulfill their Commitments.
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Awards & Recognitions

Asia-Pacific Stevie® Awards
2025

Award for Innovation in Digital
Transformation

Globee Awards for
Technology 2024

heyekbiced Gold Clobee® Winner for IT
TECHNOLOGY Services

2024
ok s s

TECHNOLOGY

Globee Awards for
Technology 2024

Silver Globee® Winner for Best
IT Service Provider of the Year

,:
Awards & CAWES?
Recognitions % S
Asian Technology Excellence
s YIETNAM Awards 2024
oI Gartner

Software — IT Services
Automation - Aviation

Top vendor in Gartner Market
Guide 2024

CMC Corporation is listed as Top
Vender for Public Cloud Managed &
Professional Services, Asia/Pacific

Great Place to Work

Certified Company
Mar 2024 — Mar 2025,

/ Viet Nam Top 10 ICT /
\ Companies 2024 \
- N\

VIETNAM TOP 10 _Com panies consultlhg and vie
TOPIO developing IT services, solutions, TOIF'“M'IOI
DI TEMAOLOGH and digital transformation oo ewooor

VietNam Top 10 ICT
Companies 2023

TOP 10 Software and IT Services
Outsourcing Companies

Sao Khue Award

IT Outsourcing Service
4th timeina row

Make in Viet Nam 2023

Robotic Processing Automation
(RPA) service

Certifications QCMML ., cmoeyvao

s | ommmsn

2o ISO 27701:2019 Certificate
Hovmae "
CERTIFIED Privacy information management

ISO 27001:2013 Certificate

Information security management

( | 1SO 20000-1:2018 Certificate

Information technology — Service
management

ISO 9001:2015 Certificate

Quality management systems

: DSS PCl DSS Compliant
jmnnum Certificate

o
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VBI100 Certificate

cERFIED Environmental Management

ISO 14001:2015 Certificate

ITI L® ITIL Certificate
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Partners
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Data & Analytics “;;"amazon B Microsoft GO gle < databricks >::°:< snowflake

Enterprise
Platform

salesforce [ | . '
B2 Microsoft Y Q) creconsume

'S
VO B® Microsoft

Securit
y CMC CYBER SECURITY

AUTOMATION

@Pdth“ a5 Microsoft ANYWHERE

servicenow.

o
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CMC Global Best-Shore Delivery Model

Best-Shore is a delivery model where we
combine resources globally to understand
customers, leverage domain and
technology expertise while utilize cost and
productivity.
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® ON-SITE

Main contact point to customers

Japan
orea

o Japan o USA \ @m

o K.orea o Germany Thailand.’ Philippines
o Singapore o UK Malaysia

o Thailand o Australia Singapore

o Malaysia o New Zealand

Australia

® NEAR-SHORE

New Zealand

o Mexico o Vietnam
o Slovakia o India
o Poland o Philippines

o
CJV CMC GLOBAL




The Most Secured Service Provider

7 Layers Of Security

Personal Data Protection
obligations in Vietnam

- Decree 13, legal
framework and
2023 obligations.

Endpoint Security

vietnam.accline.com

Antivirus, TrendMicro, Security, McAfee

Vietnam B e DR
Personal Data systems
Protection

Law 2023

MFA, Application Hardening
Database Hardening

Penetration Testing, Code Reviews
Vulnerability Assessment, WAF,
1AM

Data Security

Data Encryption, BitLocker, FileVault, DLP,
TrendMicro, DLP, Trellix DLP, Backup & Restore
Veeam Backup & Replication, Dell, PowerProtect
DP Appliance, MFA mechanisms, Microsoft,
Authenticator, IAM

Rules, Regulations, Procedures, Policies, Development,
Review, Approval, Publishing, Training, Knowledge
Assessment / Testing, Attestation, Exception
Management, Reporting & Auditing

Policy

N 2>
CJV CMC GLOBAL Management Q

bsi. ® &
Certificate of Registration

PR BTN FANAGEE

Network Security

Firewall, FortiGate Next-Generation
Firewall, Checkpoint Next
Generation Firewall, IDS/IPS,
Network Access Control, ForeScout
SecureConnector, Web Gateway,
Skyhigh Secure Web Gateway

&F

Perimeter Security

Certificate of Registration

Firewall, IDS/IPS, WAF, Anti DDoS,
CloudFlare, VPN Gateway, HA Load Balancer
&Proxy, Security cameras System,
Biometrics Access Control Systems, Face
Recognition System, Fingerprint Access
Control Terminal, Security Human

Human Layer

Training and communication
procedure and policy
NDA, Corporate Culture

€ A Mission-Critical Assets #@
Cy R
Business Continuity Plans
Backu ps, Response and

Recovery Plans
DC-DR

Monitoring
& Response

SIEM, SOC monitoring(24/7),
SOAR, Incident Reporting,

o e - Detection, Response
Mission-Critical

Assets

bsi. ® &
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Why choose us

()
Long-standing Reputation :@; Flexibility RDU{J Proven Track 2@2
with stable core team — Record
31+ experience with 3,000+ talents We provide the services to meet 500+ projects in long-term partnerships
globally any size of business and industry with 300+ clients worldwide

Fast Delivery & E(@) One-stop @ Global Presence with @
Reasonable Cost Services International Standard

We help save personnel and All-in-one ICT solutions including infrastructure, We apply recognized standards
operational expenses platforms, to application development and tools and industry's best practices

Rich resource pool ES:} Transparency @>

We leverage a deep pool of 3,000 talents with cross-industry
expertise, drawing on the talent pipeline of CMC Corporation,

including CMC University.

o
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Performances of individuals and teams are easily monitored
and audited by clients. Option for on-site relocation of

resources for critical phases of projects.
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A Global Delivery Center (GDC) That Aligns With Your Vision
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The CMC Global Delivery Center (GDC) is a one-stop- : : ‘
shop IT services provider, acting as your dedicated Separate and Standardized Working Station
Offshore Development Center (ODC) to help build SecuUrespace
and manage software engineering teams. PC & Laptop
_— ] amvs - BSueee
o Comprehensive Expertise : full stack teams - .
o Scalable: up to 100 engineers or more
o Global Reach: 5-10% onsite VPN over Internet, o
Leased Line, etc I
o Different engagement models | Meeting Room
[H "
\
T
Biometric Private Network VIDEO CONFERENCE
Lock
We amplify client value by leverag d i : —
cutting-edge technologies such as
Generative Al and Cloud Computi Administrative
Automation Solutions, supported b Procedures Assistance
our unparalleled industry and °.0 °.0
functional expertise 'a‘ T "‘ - 8‘% "

o
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AlX- DX Consultancy Digital Strategy & Enterprise Change Management Business Process Technology
Roadmaps Architecture & Adoption Re-engineering (BPR) Consulting
Digital & Cloud Solutions | Software Engineering Enterprise Solutions
Cloud Automation Custom DevOps Testing ERP CRM
Transformation Solutions Development Services Services Solutions Solutions
Solutions Services
+ Cloud Strategy & « RPA (UiPath, + Mobile App Development + DevOps Assessment & « Functional Manual Testing * SAP S/4 + Salesforce: Sale
Assessment Automation Anywhere, (i0S, Android) Implementation . HANA Cloud, Marketing
: _ Power Automate) + Data Testing Cloud, Service
« Cloud Migration - Web App Development Infrastructure as Code * SAP ECC

* Low-Code Development
Platform (OutSystems,
PowerApps, Mendix)

* Cloud Native
Development

» ServiceNow

(JavaScript, Net..)

» Legacy App Modernization
(Rehosting, Refactoring,
Replatforming)

(Terraform, Ansible)

Cl/CD Pipeline Design &

Automation

» Performance Testing ¢ o
(load/stress) icroso

* Automation Testing

» Penetration testing

* Specialized Testing (SAP,

Dynamic 365

Salesforce, API)

Cloud, Experience
Cloud

* Dynamics 365:
Sales, Services,
Customer Insights
(Marketing)

Data & Al Solutions

Data Business Al & Machine
Solutions Intelligence Learning
» Enterprise Data platform » Advanced Business * Predictive
Design & analytics & Data mining Analytics
Implementation (AWS,
P ( « Interactive Data * NLP/ GenAl

Azure, Databricks)

* Real-Time & Batch Data
Processing (Apache Kafka,
Spark)

» Data Governance & Security

Visualization &

Dashboarding s Viceollges

processing
* Automated Reporting &

. ) » Voice processing
Self-Service Bl solutions

Industry-Specific Solutions
AR/VR Banking & Healthcare Automotive
Financial Solutions Solutions Solutions
Blockchain + Core & Digital Banking + Telemedicine Platforms & + Automotive Design
Solutions (Temenos, Health Information System SV
Finacle, Thought (HIS) .
Machine, Backbase) Hlectronic Med T, . f/erdUCt Llfectycle
. * Electronic Medical Recor anagemen
Integration - Open Banking & AP| (EMR) (ARAS)
Solutions
« Patient Management * loV
* eKYC, AML and Fraud Systems .
loT Detection System . . . * Car Infotainment
* Medical loT integration

suolln|os A11uno2as 12ghd

Infrastructure & Application
Management Services

Cloud » Cloud Monitoring (AWS, Azure, GCP) Application
Managed + Cloud Operation (AWS, Azure, GCP) Managed
Service « Cloud Cost Optimization (AWS, Azure, GCP) Service

» Application Monitoring & Performance Management
* Incident & Problem Management
* Application Enhancement & Performance Tunning

)
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Our Technical Stacks

Digital & Cloud Solutions

) GoogleCloud QWS
N

% Microsoft A\ Azure

@ outsystems  [yilpath
% newgen 3¢ nintex

Software Engineering

React K Kotlin ¢ghip)
ANV T
e g,

% Flutter G Java
n

Enterprise Solutions

cucumber” @re a H  Jirg
Q
& python ’Figmc K ,-." . @0%

EEI Ny, Microsoft
@ Laravel “\'I‘.Rlﬂﬂﬁ]ll ﬁ w V DynamICS®365

Data & Al Solutions

Industry-Specific Solutions

/A hrzure < databricks i+ableau = Qékﬁ%ﬂéiﬁ S snowflake SSEC (2 mendix
Apache ES Microsnh‘&“" - ® A
aW% ~Airﬂow Q QlikSense  powersi SQLserver < blueprism ’ Automate dppian
ORACLE © outsystems servicenow
Infrastructure & A|?pllcat|on AAZU re ORACLE dWs Y Google Cloud
Management Services ~—)




DX - AIX Consulting Five Steps Approach

AlIX — DX Consultancy

Problem To Solve

- Articulate the business
problem to be solved -
user unmet need or
process pain points. Be
clear on the
improvement lever to
activate to solve the
problem.

Data And Tech
Requirements

GOO CMC GLOBAL

Solutions And Use Cases

- ldentify the digital
solutions and
underlying use-cases
required to address the
“problem to be solved.”

- Assessthe data
landscape and
technology stack
against the target
solution architecture.
Understand the gaps
and investment
needed.

Impact and investments

- Estimate the impact
these solutions could
achieve by specifying
how each lever/KPI
could improve. Roughly
estimate the required
investment.

Problem To Solve

- Articulate change
management
requirementsto realize
the full value and
develop an
implementation
sequence. Specify
leadership and
accountabilities.
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AIX — DX Cons U Ita N Cy DX-AIX Consulting 8 Weeks Engagement Model
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Typical Engagement Length

r : 6od NOR : :():
Frame Diagnose Forecast @Search Choose Commit @ Evolve
) £ vias @ % a5 RN

Q

ar ar L

',: 3 Weeks L 2 Weeks L 3 Weeks ¥

DELIVER & DE-RISK

1. Assess The Current - Future Digital 2. Design Strategy & Digital Capabilities 3. Implementation Plan
Capabilities
- Formulate Technology & Product vision and - Develop implementation roadmap
= Analyze required business competencies strategy
and business strategy ... ° ° - Define possible impact and benefits (financial
- Mobilize and align business priorities, product capital)
- Analyze current capabilities, potential to Vs service.
eliminate technical debt. - ldentify key performance indicators (KPI) —
- Strategic alignment and refine actions into measure success
- Benchmarks with peer, markets. initiatives.
Identification of quick wins - Plan people development (competencies, skills,
- Product Development & Cloud Governance cultures, learning, sourcing...)
- Assess trends, drivers, levers to define model & Technology Architecture (Application,
opportunities. Data, Infrastructure and Security, Data Center) - Plan service level agreement and |IT governance
- Conduct workshop on digital value - ldentify the Digital Products portfolio scope.
proposition, product development
principles.
. J . J . J

o
CJV CMC GLOBAL




Digital & Cloud Solutions | Automation Solutions
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servicenow. BUILD UP SERVICENOW SERVICE

Featured Product ServiceNow Implement Phases

- Al agent - IT Service Management
- Customer Service - IT Operation Management
Management i i

- IT Asset Management

- HR Service Delivery Planning Design and Data Migration  Testing Development Training Post Go-Live
- Security Operations and Analysis Configuration & Integration and Change  Support and
- Integration Hub Management Optimization
) = Field Service Management i
< App Engine Our Experts Intergration Sample - LDAP
. lllq-P“ 1 0+ &
Integ ratlon pa rt ner Technical PM Developer R a
(o) L
Transform map
ORACLE  5rkday 4  “=@ExtraHop e . -
‘ M Icrosoft servicenow. 7 \serIVIce -
SER\’ICEMAIY 1 J I rG ‘[ Dynamlcs 365 @ [ ) - [ ) Data Source Import set
- zendesk V Q 1 0+ - 4 5+ - S <
Implementer Analyst & e
lunk>
solarwinds Spiu 5
P GitHub 3
Otenable flexera am =
wccessFactors 54 a i =

Customer inviroment

o
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Digital & Cloud Solutions | Cloud Transformation Solutions

Service Offerings

Cloud Capability

Experiences & Certifications

O

- N [ -
Cloud Management DevOps & Automation Cloud Migration Cloud App Modernization ® Cloud Managed Services streamline and enhance
cloud operations with advising, infrastructure
provisioning, migration, monitoring, and
= Cloud infrastructure - Release Management - RDMS migration including - Re-platform and refactoring operations.
management. S s Iise s MSSQL Server, Oracle, code to mod ernize the o o . .
> Deployment of cloud ' MariaDB, PostgreSQL... application system by * The ?4{7 incident response minimizes disruptions,
infrastructures. - Continuous Deployment 5 No-SQL databases leveraging the Paas, ' maximizes u_ptlme, ensures SLA compliance and
and Delivery e serverless managed services. 100% following ITIL best practices.
= Proactive monitoring and - Container Orchestration & - Convert parts or the entire .
alerting Sorverless > quoliphic systems system to use the Paas & ® DevOps automatlon_accelgrates developljr)ent and
5 Cloud and cost . migration Serverless services, e.g. AWS deployment, enhancing agility and scalability.
optimization. > Cloud Automation - Mi_crosgrvices systems BeanstalkbGCP App Engine, ® Cloud migration service enables seamless transitions
migration LA SR 2965 for RDMS and No-SQL databases, as well as monolithic
- Refactor and optimize Linux - Leverage Cloud-based and microservices systems ensuring minimal
and Windows-based system DevOps to rapidly and disruptions and maximum performance for cloud
migrations secure the development and applications.
deployment processes.
® Our modernize expertise guarantees seamless
integration across cloud platforms for optimal Cloud
application performance and cost-efficiency.
\ J \ .

@)
(@
=
wn
D
=
<
(@]
D
n

A\ Azure Google o2 . (@) aws
200+ 80 100+ 30 60+ 20 2654

Experienced Certified Experienced Certified Experienced Certified HNOLOGY

Laws

250+ 90

Experienced Certified

1 00 o/ Well-trained about Effective Internal
cloud computing Cloud Community
0 fundamentals level ClondZone of Practice

GOO CMC GLOBAL

Gartner

Gartner Public Cloud Managed &
Professional Services in the
Asia Pacific Region for 2024

FISMA ?’
COMPLIANCE HIPAA @ FedRAMP

i COMPLIANT

PARTNER

Advanced Tier
Services

TECHNOLOGY

ization
& Top B,

g’ Im
The Cloud Acadeﬁvi 150} 150

20000 27001
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oReTnaty
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Digital & Cloud Solutions | Automation Solutions
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Our Capabilities Service Offerings
( \ [ N
1. Robotic Process Automation Development Advisory & Consulting Implementation Operation and Support
2 Our expertise includes designing, implementing, and managing RPA bots that handle repetitive 5 Bot/Process Discovery & . EotiPrseess Deslgn 4 5 Bot/Process
tasks with precision and efficiency. Assessment Development Maintenance
ry - Bot/Process - Bot/Process Upgrade - LowCode App/Web
UI PCIth AKI'(‘D’%AJQE 2 :fl‘l‘:\:)enrlate : %(newgen ‘Q PEGA N*O'E' Optimization F'39 . MaintenancloeIO
- Bot/Process Migration
- LowCode App/Web - BPM Maintenance
A ep/ - LowCode App/Web Development
ssessment 5 RPA/LowCode CoE
2. Low-Code Application & Web Development 5 LowCode App/Web - LowCode App/Web Migration Implementation
Pilot/POC - BPM Rules Engines Development 5 RPA/LowCode
- From internal tools to customer-facing web applications, our solutions are designed to accelerate - App/Workflow Integration Training
digital transformation and improve time-to-market. Automation
) \ J U J
Doawirym Powser P:weesr mendix o Power ‘ CCLDH_‘OOE Q Shmaifepomt .
F o ‘ e ’ = outsystems 5 s o Partners Domain
=. Microsoft °outsystems mpqth“ - Aviation = Healthcare
. . . - BFSI - Manufactoring
3. Business Process Development 4. Integration Services Development x nintex (,%,z newgen 5 Logistic Y = —
- Our approach involves analyzing current - Our services include APl development, Awards
processes, identifying inefficiencies, and middleware implementation, and real-
designing streamlined workflows that enhance time data synchronization to support Make in Viet Nam 2023 Asian Technology Excellence Award 2024
operational efficiency. your business operations. Top 10 Excellent Digital Technology Products for Automation Aviation / RPA
. ’ . Foreign Markets (RPA/LowCode Specialization) Software IT Services / LowCode
nintex appian < | aws workato boomi @) vuieso
N Certifications
Clients
SINGARORE I ¥ ZUELLIG N = (L)
AIRLINES Ty ¢SAESL & PHARMA DSSMC CONS'}JEER}E E/ Mercedes-Benz

Certified Certified

Professional

DS ST Logistics &) BOSCH

o
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Software Engineering | Custom Development Services

Ve

Web APP Development

- CMS

- E-commerce Development

- Web Analytics Setup and SEO
- Progressive Web Apps

- Web Design and Development

Mobile APP Development

- Build Native & Hybrid Mobile APP
- Analytics and Reporting
- Performance Optimization

- Ul/UX Design

( )

Legacy APP Modernization

- Security Enhancement
Performance Tuning

Cloud Migration

Data Transfer

5
5

- Server Configuration
5

- Platform Assessment and Consulting
N

Code Modification

. J o

Web APP
Development

&

nede  gwJ et

ASP.NET

¥ Laravel @re

Mobile APP
Frameworks

\ 4
@ K Kotlin €3 xamarin

% Flutter

Key
Technology

&
©

Cloud

<< Containers and
Kubernetes

@ Microservices

@ DevOps

o
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Software Engineering | DevOps Services

Cloud & Infrastructure
« AWS, MS Azure, GCP, OpenStack, Oracle Cloud

» Scalable & Secure Architectures (AWS Well-
Architected Framework, Azure Architecture Center)

* Infrastructure as Code (Terraform, Ansible,
CloudFormation, Pulumi, etc.)
» Scripting languages (Python, Bash, PowerShell, etc.)

Security & SecOps

» Security & Compliance Automation (SonarQube,
Checkmarx, Fortify, BurpSuite, Snyk, etc.)

» Threat Detection & Vulnerability Scanning (Trivy,
Clair, Aqua Security)

* ldentity & Access Management (HashiCorp
Vault, CyberArk, Keycloak)

CERTIFICATION

V Vault

ZERTIFIED

CERTIFED
ASSOCIATE ASSOCIATE

] ;]

o
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‘ CI/CD & Release Management

+ CI/CD Pipelines ( Jenkins, GitHub
Actions, Gitlab CI, ArgoCD, CircleCl, etc.)

* Automated Testing & Rollbacks

DevOps
Services

Container & Orchestration

+ Containers (Docker, Podman, CRI-O)

* Orchestration (Kubernetes, ECS, OpenShift, Rancher)
for Scalability

* Microservices & Efficient Workloads (Istio, Linkerd,
Consul)

* GitOps best practices

Monitoring & Logging

* Real-time Insights & Proactive Alerts (Datadog,
New Relic, Dynatrace, Prometheus, Grafana)

* Logging & Observability (ELK Stack, Loki, Splunk)

CLIENTS
Sun Life TECH&ANK BOSCH

T FE 9%
PRUDENTIAL SP=PT  anecor

| SAMSUNG

180+
TOTAL

Ha Noi Ho Chi Minh
130+ 50+
W VPBank LOTTE

DATA COMMUNICATION

ONECONNECT
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Software Engineering | Testing Services
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Strong point

Arysg . Banking e
* Consulting: Test Type, : Performance Testing
Test Strategy, Test Norm, Process Co nsultlng 8 1 Load / Stress Insgra nce e
Test Metric... for project. Finance e
Manufacturing e
= Manual Test strong EdLog|§t|c O
skill: Data test, AP| Test, ’ EEann O
Web/ Mobile Test. Data Testing 7 2 Penetration Testing fj‘suraﬁféi :
° [ )
= Automation Test TeSt.Ing
Framework: Selenium, Ser\"ces
Karate, Serenity, Cypress. . .
i Independent . 3 Automation Testing
. : . (Consulting/Build Frame/
= Performance Test Tool: Testing Service Execuite Script)
Jmeter, K6, Load Runner,
Blazer, Granada.
» Penetration Test Tool: Specialized Testing . A Function
Burpsuite, Fortify, Nmap, SAP, Salesforce, APIs ;
Zap, Wireshark, Intruder, and mobile applications TGStlng Manual
Metasploit.
CERTIFICATION CLIENTS
true Friend
7 <> KIS
ISTOB ISTQB Platinum Partner SAMSUNG TECHCOMBANK ~ ...'= 280 Ha Noi Ho Chi Minh
Testing Qualifications Board
7 : WEALTH @ M TOTAL 220 60
ISTQB Foundation - 260 Certs + ISTQB Performance Testing - 10 Certs VW VPBank B DYNAMICS c" ‘qsl‘-P‘ UNEE{:EW,
ISTQB Advance — 60 Certs * ISTQB Agile Testing — 40 Certs

GOO CMC GLOBAL




Enterprise Solutions | Salesforce Capability

CMC GLOBAL'S CORE SALESFORCE SERVICE OFFERINGS

Sales Cloud Marketing Cloud Service Cloud App Exchange
Consultancy Implementation ODC Services
) . . ¢ CPQ Ssales ® Pardot ® Field Service ® E-signing

o Integration Services Managed Services Process Personalization Cloud * Document
(a) ¢ Collaboration ¢ Omni Studio ® OmniChannel GCeneration

® Forecasting ® Analytics Studio ® Call Center ® Messaging
E 150"‘ 100"‘ 40"‘ ® Lead ® Email Studio ® SLA ® Accountaing
(@) Talented Engineers Certifications Clients & Partners Management ® Journey Builder ¢ Digital ¢ Payments
w Engagement
3
I:: Clients & Partners Innovation Commerce Cloud Industries Integration
: <

salesforce partner SBTechnoIogy hK ® Data Cloud ® B2B ® Financial ® Mulesoft
510 ® Einstein Al ®* B2C Services * Heroku
¢ Agentforce ® Experience Site ® Public Sector * Zapler
/o\ ¢ Accounting ® Order Management ® Logistics ®* AP|Services
(= = constellar =25 ¢ Payments ® Real Estates
n@@s =|QVIA \ / i ® Education
° ® Non-profit

E | Language Proficiencies Salesforce Team Composition Learning & Development
(o)
o VPR
2 OWNN 25+ | 5+ 20+ |[100+ o
; Business Analysts Solution Architect Tester & QAs Senior Salesforce Developers salesforce COMMUNITY TRAILHEAD
O , L3 L3
=l |et's Build the Future Together with Salesforce!

o
CJV CMC GLOBAL

O
c
=
n
o)
v
=.
o)
D
(2]




Enterprise Solutions | Salesforce Capability

Salesforce Platform

4 N\
Low - Code Services
salesforce
PARTNER
Sales Service Marketing Automation Workflow Government Media Consumer Goods
vya & B fa & &
® © 0 @ ©
. J
-
€ \ | Experiences &
Salesforce Customer 360 perienc
Certifications
® Connects your data: Unites data from all your Salesforce apps to give 77 14
you a 360-degree view. CERTIFIED CERTIFIED
Platform Platfn_rm
®* Empowers your teams: With access to this unified data, all your Dot PP Buler
teams can make more informed decisions and deliver consistent.
® Boosts productivity: Al and automation features help improve oF Delvlclaloper Z’;Elsticl)ég:
efficiency. '
® Enhanced personalization: Personalization based on customer needs.
. J CERTIFIED CERTIFIED
/4 ~N Administrator Architect
Salesforce Life Cycle - Building Stage
SF Admin SF Architect
® Configuring: Set up Sharing and Visibility and set up Basic UX-UI
with App, Tab, Layout,... CERTIFIED CERTIFIED
®* Coding: Automation tools (Flows/ Process Builder/ WorkFlow..), Consuttant Rasecaud
programing (Apex, LWC, Aura, Visualforce page,..) and installed
SEISElef (TR 2 DTS SF Consultant SF Marketing
® Testing: Code Coverage (Make sure all Apex code are covered >75%
by Test Classes) and write test cases.
® Deploying
. AN

Salesforce Integration

P
Example Integration Services

o
C)V CMC GLOBAL

4 N\
p Lightning Platform p Heroku
. Li
Sales & Service <
Platform App
v salesforce BN QoW
Salesforce v . ©
Connected Heroku
Postgres Og3
.
. J
e N
SAP Platform SAP
HTTPS HTTPS
@ <«—> %) «~— > salesforce
Cloud Integration /]\ Open Connectors
HTTPS
Invoice System
. J
4 N\
External System
~ Customer Database System-
. ) e | (———
= Rest
;) Se?ver -
External ” .u'
Database Hashed ‘w?
L W salesforce B 3 Data
Customized \ J
. J
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Enterprise Solutions | SAP Capability

SAP Components And Add-in Services

Vs

Add-ons and Extensions

E-Approval HR Dashboard C-Data Collection

Industry Solutions

MANUFACTURING SOLUTION

e

REAL ESTATE SOLUTION SMART FACTORY & SMART WAREHOUSE

C-APM, C-MMS, MES alpha,
C-WMS, C-SES MOM Siemens OpCenter
4 loT
- - S SiemeneAThivevors)

- - :
[ msrncves momsgomers | verdvogemss Jsrporition Marmpement |
L ]

DIGITAL LOGISTICS & SUPPLY CHAIN

Reporting & Planning

Jedox BI, PowerBI Jedox Planning

Digital Core Localization Solutions

VAS \FRS Bank E-INV
Intgr Intgr

SAP SuccessFactors

319 party Solutions Gue Con.sult\ ne SAP Solutions
Solutions

200+ Consultants
100+ Success ERP Projects

14 years experience in ERP Consulting

Managed IT Services CMC Global Delivers

Ve

Consulting

- Strategic plan on Digital
Transformation

- Lines of Business and
- End-to-End Processes
- Business Applications

- Technology & Infrastructure

N\

Ve

Migrate Integration

Upgrading, Migrating SAP
Systems.

- Converting SAP ECC to
S/4HANA

- APl and Add-on Development
for SAP Solutions.

o
ov CMC GLOBAL

Implementation

SAP Full Cycle Implementation
Service using SAP Activate
Methodology, including:

- Build systems

- Collect & Convert Master data
- Training Key & End-users

- Support after Go-live

- Warranty

Managed Services

Including but not limited to:
- Perform periodic checks

- Support users to handle issues
during system operation

2 Improve the system
performance.

O
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Enterprise Solutions | Dynamics 365 Capability

D365 Components And Add-in Services

Ve

B Microsoft Dynamics 365

®

Maintenance

and ongoing
' Support

Analysis and
Planning

¢ »

Finance Field Service

Sales Customer Customer ﬁ
Insights Service Training and
' o Adoption 9
Supply ‘4

Chain @

Services

Microsoft Dynamics
365 Consulting

1. Services Partner Compliance and

Security audits

2. Consultation D) &

3. Migration and Integrations oot o | ieZeten v
. . . any 3 party application

4. Implementation and Customization ool

5. Support and Upgrade

6. Managed Services

&

Implementaiton
and
Configuration

S

Workflow
Automation and
Optimization

50+ Consultants

Dynamics 365 20+ Success D365 Projects

g

5 years experience in D365 Consulting

Managed IT Services CMC Global Delivers

S92IAISS INO

7

Consulting

- Strategic plan on Digital
Transformation

N\

4 \

Migrate Integration

Upgrading, Migrating D365
system

- Migrating data from old system
to on-cloud system

- Lines of Business and

- End-to-End Processes
- Integrating with other systems

- Business Applications based on requirements

- Technology & Infrastructure

o
CJV CMC GLOBAL

Implementation

D365 Full Cycle Implementation
Service including:

- Build systems

- Collect & Convert Master data
= Training Key & End-users

- Support after Go-live

- Warranty

Managed Services

Including but not limited to:
- Perform periodic checks

- Support users to handle issues
during system operation

2 Improve the system
performance.

28




Data & Al Solutions | Data Solutions

S92IAISS INO

Service Capability Service Offerings
Ve ~N e N\ \ \ e \
Data Management and Integration Data Visualization & Reporting Advanced Analytics Data Governance DASOM Framework
- Enterprise Data Warehousing & - Advanced Dashboard & Report - Predictive Analytics & - Metadata-Driven ETL - Align Data & Al
Lakehouse Solutions Development Forecasting Models for Governance & Strategy with Business
(Power B, Tableau, Control Value
- End-to-End ETL/ELT Pipelines Metabase, SSAS, Qlik) - Customer Segmentation
(Extract, Transform, Load) Processes Targeting & - Centralized - ldentify Key business,
and Tools - Custom Report Generation & Personalization Metadata Repository Industry & Technology
Automated Insights & Data Lineage trends
- Data Quality Management, Cleansing - Anomaly Detection & Tracking
& Standardization - Self-Service & Interactive Data Fraud Prevention - Define a clear value
Exploration and Analysis - Optimized Data proposition for the
- Seamless On-prem to Cloud - Al/ML - Powered Development for data strategy
Migration(Azure/AWS/GCP/ - Data Storytelling & Business Recommendation Cost Efficiency &
Databricks) Insights Communication System Scalability
- Data Security & Compliance
. J L J L J \ J

Experiences & Certifications

izatio
soization
o "5

Skilled Data Analysts, Data

... + Engineers, Data Scientists, ' ‘ Data Platform
.“. Al Scientists, Al Engineers, Projects
.‘"
()

Solution Architect

aws
~—

Vi,

\Rernatjg,
° oy
nazpe®

< databricks

Ly

PARTNER

Advanced Tier
Services

20000

FISMA ‘%‘?ﬁ B Microsoft JR Microscht B Microsoft
- DSS COMPLIANCE . Mic rOSOft Advanced Specialization frstruchura. Csta A gl 4 Apg nnovation
JCW"U‘"" i HI PAA . Go ‘ d Pa rtner Analytics on Microsoft Azure fanre o Azre
| COMPLIANT

o
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Data & Al Solutions | Business Intelligence

S92IAISS INO

Business Intelligence System Service Offering
User- Consulting Implementation
Data Augmented o Advanced
. : Specific )
Integration Analytics S . Analytics
. L. ecurity
¢ Data Analytics & Mining - Bl strategy & Roadmap - Centralized Data Modeling & ETL
¢ Dashboard & Visualization o _ ) )
) Busi - Aligning Bl with Business Goals - Seamless Integration
+ Self- Service Bl Predictive usiness Data
Mobile Al Analvii Intelligence Visualizati o . .
+ Predictive & Rel-time Insights nalytics System Isualization - Industry-Specifics Bl Solutions - Custom Bl Solutions
¢ Embedded Al-Augmented Bl - Business Applications - Training Key & End-Users
¢ Online analytical processing o
Ad-hoc Self- Sarvice . _ - Technology & Infrastructure = Performance Optimization
. . Realtime BI Reporting
analysis Analytics
- Security & Compliance Monitoring

. J . J

Experiences & Certifications
A dWS
\_/‘7

Specializations of Azure AWS Certifications
% d t b : k + Analytics on Microsoft Azure + AWS Certified Data Analytics — Specialty
q o rIC S * Infra and Data migration to Microsoft Azure * AWS Certified Advanced Networking - Specialty
Registered Partner + Adoption and Change management *  AWS Certified Security — Specialty
* |d & Access Management * AWS Certified Solutions Architect — Associate
* Low Code Application Development * AWS Certified SysOps Administrator - Associate

* AWS Certified DevOps Engineer — Professional
« AWS Certified Solutions Architect - Professional
CJO CMC GLOBAL « AWS Certified Cloud Practitioner



Data & Al Solutions | Al & Machine Learning

Capabilities

Vs

* We provide comprehensive Generative Al solutions, including intelligent chatbot
development, content generation for emails and documentation, and test case creation for IT
projects. Additionally, we assist in building custom applications from scratch, offering both
cloud-based and on-premises solutions tailored to your specific needs

®* We have strong Computer Vision experience in handling Video processing, Image processing
for many fields like Manufacturing, Education, Traffic control, Smart Office. We also can give you
options of cloud, on premise and edge devices.

* We offer an Advanced Data Analysis solution designed for recommendation and forecasting
systems in the Retail, BFSI (Banking, Financial Services, and Insurance), and Manufacturing
sectors. Our solution addresses the challenges posed by big data, utilizing machine learning
and Al to deliver effective and timely results.

Service Offerings

Ve

Solutions

Resources 100 +

- Assistant Chatbot

- Assistant Voice Bot

- Voice Processing

- OCR, Document processing
= Video/Image Processing

- Recommendation /
Forecasting System

Experiences & Certifications

( A rzure ( Google ( aws ( @ nviDiA
30+ 20+ 30+ 10+ 35+ 15+ 10+ 5+

Experienced Certified Experienced Certified Experienced Certified

@‘ LhE ISTQB 100 @QWARAAMI ‘

International Software
VIRUS

Experienced Certified

@‘“”b

ISO

200 00

Testing Qualfications foar

o
CJV CMC GLOBAL

- Al Engineer

- Al Consultant

- Data Scientist

- Data Analysis

- MLops Engineers

- Architect

Clients

¥ VPBank

Ngan Hang Vigt Nam Thinh Vwgng

proena. GBST.
LOTTE

DATA COMMUNMICATION

TECHCOMBANK €9

SAMSUNG SDS

Panasonic
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Data & Al Solutions | Al & Machine Leaming
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Speech to Text }— Partners —é Face-ID

VoicelD ]0— Voice Processing Computer Vision —{ OCR
Call Bot ]0— ? —f EKYC
Text to Speech }— o —{ Security Traffic

LLM Knowlegde Base }— —% Forecasting

[ CMC Chatbot LLM ]0— —{ Recommendation
[ i lati Natural Language i R
achine Translation Processing Data Analytics ——f Classification

Text Summarization —{ Fraud Detection
Information Extraction [ Al Dewces GenAl

—+ Prediction
®

CMC Al CMC CMC
Vision AlBox AIChip(NPU)

— ———— J

e N e W e WP o

(

g&k&f

%\
/ﬁ

ﬁﬁ

— ) 0 —_J

[

o
ovo
Al FACTOFIES CMC Al UNIVERSITY

GREEN DC 2030 15,000 STUDENTS

')
CJV CMC GLOBAL GPUAAS o 50% ICT, Al, IC DESIGN




Industry-Specific Solutions | Banking & Financial Solutions

Our Capability Service Offerings

- N N
® Providing Open Banking implementation services for banks (in Quality Control Software Development Services Managed Services
partnership with companies)
( ) - Consulting - Consulting and business analysis - 8x5 —12x5 Support
® Implementing projects to address IT requirements:
O Project implementation consulting, detailed business consulting - Automation Test - Design UI/UX = 16x5 - 24 x7 Support
O Solving system change and upgrade requirements.
: ' - Manual Test - Custom software development - Application Support
® Providing full lifecycle services for the IT industry: - Security Test - Maintain & Migration - Application
O Consulting/Deployment Maintenance
O Implementation and integration - Performance Test = Fix vulnerabilities
O Operations/Managed Service - DevOps
O Warranty and maintenance - Quality Assurance
O Cloud/data/Al - Cost Optimization
O Security
\ J . J . J .

Experiences & Certifications

i ﬁ d’ N p
e 0N v php. TANVIDIA.  5fop  SHesnonioe

java .N ET
150 80 85 100 500 200 70 120

120
5Qiserver . a ' A mﬁﬂ w servicenow cucumber$ a@ggon @ 20 OMHSQRD

mongoDB

JLPT
< K {Xg;@,mgg ORACLE =l Microsoft Go gle no@de O
o 80 > e HSK JLPT

o
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Industry-Specific Solutions | Healthcare Solutions
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Software Implementation Capabilities Digital Transformation Capabilities
Business Application Services Cloud Professional Services Enterprise Platforms Services
- Clinical/Hospital management system - Cloud Migration - ERP
- Patient mobile/web application - Cloud Testing - CRM
- System Migration - Cloud Managed Services - Microservices
- System testing services - Cloud Consulting and Enablement

- Application Managed Services (L1-L4 supports)

> > Al Solutions Used in Healthcare Data Analytics Capabilities
4 \
Digital Health System Services .
- CIVAMS - Metadata-driven framework
- HIS implementation and integration — Core system of a hospital in digital 2 C_.OCR 7 Data visualization and analytics
health . . .
- C_e-ID - Data architecture and cloud migration

- Electric Medical Record (EMR)/ Electric Health Record (HER) integration
and enhancement - Implement or initiate a cloud-based EMR system.

- Personal Health Record (PHR) implementation - PHR system linked with

Hospital's EMR and connect to users’ phones or wearable devices. Hyper Automation

- Telehealth/Telemedicine implementation (Online examination for
con=titarioniandieEssilRdIRisE s - Hospital workflow automation with RPA/Low-codes applications

o
CJV CMC GLOBAL




Industry-Specific Solutions | Automotive Solutions

Automotive Services Outline

7

SIEMENS

p7$ DASSAULT

SYUSTEMES

/J\ ALTAIR

ANSA

FED FEOCEREGE

Design Engineering/Engineering Solution/ Aras-plm Solution

= aras_____
u INNOVATOR
— an)

Design Engineering &
Engineering Solution Core Value

ARAS-PLM Solution Core Value

2 Cost Optimization
2 High workload reduction
2 Boosts productivity

2 New working experience

2 Synchronize information across departments
72 Reduce time to bring products to market

2 Improve product quality

2 Reduce product lifecycle costs

2 Improve compliance and traceability

Experiences

Catia NX

Engineer Engineer
8years AEELS

12 10
GOO CMC GLOBAL

HYPER ARAS

Engineer Engineer
6 years 6 years 6years

ANSA VBA

Engineer

Engineer
ACELS

20+

Services Implementation Process

-
Design Engineering

Input Styling surface .
B P Designh concept propose

Details part structure study
Cad model creation

CAE model creation

Design specs validation (CAE)
Homolo/ Regulation assurance
Drawing release

.
o

Released Part/DWG

Solution Developing

CMC Engineering . Q
Solution Propose > ? .
7 i SR
= Repeating tasks CATIA ﬂ Cost saving
» Knowledge data deviations P = &) Productivity
= Input/output not instandard -
= Manual creation errors . Scalability
= Daily work time limited L i Template
standardization
Customer Improvement
Solution Request
J
4 )
CMC Improvement :": « o
System Consultin: (RN
2 2 |E=§| standardization
= BOM Data scattering &
= Data missing relations Development
= Data Version/history unclear T=r— Booting
= ECR exceed duration
E Productivity
Customer using system needs
improvement
*BOM: Bill Of Material
*ECR: Engineering Change Request
.
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Infrastructure & Application Management Services | Cloud Managed Service

Service Offerings

4 N\ 4 )

Capabilities

Cloud Managed
Services provide a
comprehensive
solution to
streamline and

The 24/7 incident
response ensures
systems are always
operational,
minimizing

Multi-cloud
management
expertise enables
seamless
integration and

DevOps automation
accelerates
development and
deployment
processes,

Multi-Cloud Management

2> AWS, Azure and multi-
cloud infrastructure

DevOps & Automation

- Release Management

enhance cloud disruptions and coordination across enhancing agility management. - Continuous Integration
operations. maximizing uptime various cloud and scalability.
while guaranteeing platforms, ensuring - Deployment of cloud - Continuous Deployment
compliance with optimal infrastructures. and Delivery
the SLA agreement performance and
for incident cost-efficiency. - Proactive monitoring - Container Orchestration

response. and alerting
- Serverless
- Cloud and cost

optimization. - Cloud Automation

All services are grounded in ITIL v4 best practices, ensuring a structured, efficient, and customer-
focused approach to IT service management.

Experiences & Certifications

m /A Azure

N Microsoft ll Microsoft WE Microsoft
BB <ohions fartner Sl Pt 8 .
Azure

Gartner

Go g|€ (:Jre?cus (%3

e PARTNER
2 5 0 -+ 9 0 2 0 0 + 1 0 0 + 3 0 6 0 + 2 0 mﬁ&%z ‘Advanced Tier Gartner Public Cloud Managed &
Experienced Certified] | Experienced Ccﬁi(f)icd Experienced Certified ] | Experienced Certified TECHNOLOGY e u Aéia Pacific Rearon for 2024

wzation
& Yor.

Vi,

&
IS

SRR g FISMA ¥
0/ Well-trained about Effective Internal C—"a z ISOE Iso + GOPR * » !?,§,§ COMPLIANCE HIPAA @ FedRAMP
cloud computing cloud Cloud Community —— L NI NS4 kX X ‘ 7 COMPLIANT
0 fundamentals level Ione of Practice The CIOUd Academv 20000 27001 - :
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Infrastructure & Application Management Services | Application Managed Services

Key Competencies

® Process user requests efficiently and deliver services according to agreed SLAs, ensuring customer
satisfaction through timely response.

® |dentify, log, and resolve issues quickly to minimize disruption, implementing immediate fixes to
restore normal operations with minimal downtime.

® Analyze root causes of system defects and implement preventive solutions to avoid future
occurrences while ensuring system stability.

® Address data issues promptly and deploy critical fixes to maintain business continuity and data
integrity across systems

Service Offerings

r

Application Support &
Maintenance

- Application service desk
support

- Correction & Emergency
Maintenance

- Preventive & Predictive
Maintenance

® Monitor application performance metrics and optimize system efficiency through regular
assessment and proactive improvements.

® Optimize code and database performance while improving system reliability and maintainability
through strategic refactoring and upgrades.

APPRAISED

CERTIFIED
Appraisal # 70115 \ Exp. Ape 02,2027 T

‘/@ CMMI

/SRR
ISO
NS

27001

GOO CMC GLOBAL

HiPAA () FedRAMP

OMPLIANT

FISMA
-&COMPLIANCE

.

Application
Enhancement

- Develop new functions

=2 Improve performance,
dependability and
maintainability

AMS Value

e Expertise And Skilled Resources

% Cost Efficiency

24/7 Support and Monitoring

'ga; Innovation and Customized Solutions
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Infrastructure & Application Management Services | Application Managed Services
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Applications We Focus On Key Application Databases Managed by CMC

HME Microsoft SQL Opensource R :
B Dynamics 365 Database MySQL. .4 MariaDB

Enterprise w
Resources ® EoaE o

Planning (ERP)

Email & =. “ SQL Commercial ORACLE ?ﬁx
i Database DATABASE SQL server
S = Microsoft 365 Exchange
Custom ‘_(i) J ava {\fl e NoSQL Database .mongoDB@, /_,Mt‘*fi. rgs
Application — l\clr(ﬁo-l- python" cassandra
Industry Banking Retail & eCommerce Financial
Expertise Manufacturing Insurance Logistics

GOO CMC GLOBAL
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Project Journey

Layers

Project Journey
Stage/Phases

SCOPE DISCOVERY IDEATE DESIGN DEVELOP TESTING DEPLOY

Project Journey
Steps

Client Assess i ; i i ; e Creating || Validatingj Executing .
s > . - Stragegic . Feature [/nformation Visual fInteractive] Develop : Code f 9 ; Deploy Sanity User
IPrefEs Undferstan Ideation Scoping [ Architect Cegiing, Review UnETREES et (?;lealll?s/ ment Check Check

S > 9
g &
S s
& c§ < &§ 2
o & Qo
Y F S8
Q@O v & &
& & ¢ @ &
¢ & &L &
G ¢ 9

Project Journey

e 0000000 00000

projeCt Journey SCOPE/ DEFINE PROJECT STRATEGY/DISCOVERY IDEATION/CONCEPT DESIGN DEVELOP QA DEPLOY
Potential Team
Delivery Manager 000 0000 00 0000 (X J ® 0 (J (] 00 (X J LK XK J (X X J ® 0 [ o ( I
Producer(Client SPCO) o000 0O0OCO 00 0000 0000 00000 00000000 OO 000 000 O o000 o0
Strategist 00000 0000 oe o0 oo o000 000 o000 oo [ (| X )
IXD (UX / 1A) o000 0O 0000 00000 00 0000000 O0CO0 000 090 (N ) o0
Analytics 00000 00000 LK/ o0 o0° 00000 000 o0 000 O 00 (XK
Designer 0000 0000 00000 00 0000000000 o0 000 O 00 ( ) )
Writer e o000 00000 00000 00 000 00O0GOOGOO 0000000 o000 ( N
Technical Lead 0000 0000 00 00 o0 0000000 o0 000 O o000 ® 0
Developer o000 O0 ( L J (| X ) [ X ) [ ] L o0 00 00 000 O (A XX J (X )
Specialists
Resource Director o ®
User Testing 0000 @ o0 e ® e [ N J o o0 00 o0 000 0 000 ® 0
Business Analyst 00000 ® o0 ® o o0 00 [ ] 00 () o0 0000 o0
QA ® d o e ® e o (J [ ] 000 0 o000 (2
POTENTIAL SCOPE LOCK POTENTIAL SCOPE LOCK POTENTIAL CONCEPT LOCK POTENTIAL CONCEPT LOCK POTENTIAL DEVELOPMENT QA LOCK OR GATE
OR GATE OR GATE OR GATE OR GATE LOCK OR GATE

o
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Industries We Have Served

Logistics &
Transportation

“Our teams are proficient in a
wide array of programming
languages, frameworks, and
technologies, ensuring that we
can effectively tackle any o
project, no matter the I n d UStr 1eS
complexity.” )

Manufacturing

Banking &
Finance

Healthcare

o
Mr. Tu Dang Van o
Chief Technology Officer of CMC Clobal o

IT
& Services

Distribution
& Retail

Automotive

o
CJV CMC GLOBAL



Our Clients

Insurance :ﬁ“w
Logistics & be
Transportation
Finance &
Banking GBST.
IT Services :EZ:‘?::
Automotive HOSDA
Media & LOTTE
Entertainment oo
|

Healthcare VINMEC
Manufacturing Fongs
Distribution &

. Pomelo.
Retail
Government @

o
CJV CMC GLOBAL
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PRUDENTIAL

[FATHAULS

TECHCOMBANK

SAMSUNG SDS

BOSCH

O

WIDER PLANET

American
J International

Hospital

@
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W VPBank
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Supermarket Chain

Apnis ased

A Nationwide Supermarket Chain Cuts 30% of Truck Count

Country Collaboration Model
Vietham

OVERVIEW: °

Our Vietnamese client operates a nationwide supermarket chain with 1,000+
stores offering a wide range of products, including food, apparel, electronics,
and home furnishings.

-

INDUSTRY SERVICE TECHNOLOGY

® Retail ® Cloud, Data ® Cloud, Data /
Factory. Factory. s Azure

® Data Lake, BI, ® Data Lake, B,
and Analytics and Analytics
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Supermarket Chain

A Nationwide Supermarket Chain Cuts 30% of Truck Count

CHALLENGE STORY

The client faced challenges related to ordering & inventory costs and ineffective marketing promotions. Their outdated
operational system resulted in performance issues, particularly during data extraction for reporting purposes. As a result, they
sought to improve supply chain efficiency and sales operations by implementing Azure data platforms aligned with market

needs.

> We implemented Microsoft Azure services to collect and consolidate the processing of vast volumes of data from import,
export, and selling transactions across their 30+ supermarkets & 7 warehouses.

Supply Chain Optimization

Automated Purchase Order (PO) suggestions: Based on current
stock levels and sell-in history, the system forecasts and generates
detailed PO suggestions, reducing the time taken for ordering and
optimizing inventory costs.

Route optimization: Applying ML models to optimize transportation

routes and delivery timings

Sales and Marketing Operations

Customized promotions: The system segmented customers based on
purchasing behaviors to optimize promotions and improve customer
engagement and sales.

3 methodologies: Cohort analysis, RFM analysis, and ML models have
proven effective in predicting customers' preferences and driving larger

purchases

N
Gv CMC GLOBAL



Supermarket Chain

A Nationwide Supermarket Chain Cuts 30% of Truck Count

CMCG APPROACH

Through collaboration and innovation, we navigated challenges, delivered impactful solutions, and supported our client in
their mission to revolutionize the Supply chain landscape.
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Apnis ased

Fintech App

A Key Player In The Fintech Industry

Collaboration Model
OoDC

Country

Singapore

OVERVIEW:

They aimed to incorporate cutting-edge technology such as Al/ML and
blockchain into their applications to improve user experience and strengthen

fraud detection and prevention capabilities.

INDUSTRY SERVICE TECHNOLOGY

® Fintech ® Bl and -~ v
Analytics ( & DevOps Front-end

2

=~ Back-end
Java & odrid Mobile

4



Fintech App

A Key Player In The Fintech Industry

CHALLENGE STORY

They realized the need for strategic application development to improve their organization and capitalize on rising prospects in
the fintech industry and encountered multiple challenges in fulfilling their objectives. Our client engaged our expertise and

embarked on a journey to establish a scalable offshore delivery center in Vietnam.
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The goal was to leverage the talent pool and cost advantages in Vietnam while maintaining close collaboration with the
onshore team in Singapore. This strategy enabled optimal resource allocation, lower development costs, and faster project

timelines.

> We established an offshore delivery center (ODC) in Vietnam to assist our Singapore-based client in developing strategic
fintech applications.

4 A h By leveraging the large talent pool and favorable cost
0\/0 CLIENT structures in Vietnam, we created a dedicated team of

skilled professionals who collaborated seamlessly with
the onshore team in Singapore. To deal with various
work streams, we adopted a technology-driven

approach
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Fintech App

A Key Player In The Fintech Industry.

CMCG APPROACH

Through collaboration and innovation, we navigated challenges, delivered impactful solutions, and supported our client in
their mission to revolutionize the Fintech landscape.
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OUR GLOBAL
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k President CEO

MEET OUR GLOBAL LEADERSHIP TEAM -

Mr. Ho Thanh Tung Mr. Dang Ngoc Bao Mr. Nguyen Viet Bach Mr. Dang Van Tu

CDO

CTO

Mrs. Hoang Thi Thanh Hoa

CFO

Mr. Nguyen Cao Cuong

Deputy CSMO j

Vietnam Market Korea Market

Mr. Du Duy Hung Mr. Nguyen Ngoc Giang

Managing Director Managing Director

Mr. Nguyen Viet Bac
Deputy Director

8

Mr. Nguyen Cong Chinh

Managing Director
m

Mr. Vu Hong Dung
Deputy Director

Mr. Bui Viet Ha
Deputy Director

Japan Market APAC Market

Mr. Nguyen Tran Phuong

Managing Director

Mr. Nguyen Tuan Viet
Deputy Director

Europe Market

Mr. Nguyen Cao Cuong

Managing Director

United States Market

Mr. Nguyen Cao Cuong

Managing Director

Mr. Pham Hai Binh
Deputy Director

I‘g-‘

CMC Japan

OVERS EA i [y
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L

CMC Korea CMC APAC

Mr. Nguyen Hoai Anh

Country Director

Mr. Young Eon Kwon
Country Director

gs)

CMC US (Coming soon)

Mr. William Tran
Representative

CMC Australia (Coming soon)

Mr. Andrew Goledzinowski
Representative

CMC Deutschland (Coming soon)

Mr. Olaf Baumann
Representative

\
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HANOI (HEAD QUAR

7 -10F, CMC Towver,

11 Duy Tan Street,

Cau Giay Ward h
AN

ro h%ier Bldg.4F, 1-13-22

shinchi, Kita-ku,

30—0002

TOKYO, JAPAN

Sumitomo Fudosan Osaki\TW| "
East, 7F, 5-chome-1-18, Kita-
Shinagawa-ku, Tokyo, Japan,

GO CMC GLOBA

Tel: (+84) 24 710

SINGAPORE

Hong Leong Building
#09-01, 16 Raffles Quay,
Singapore 048581

SEOUL, KOREA
ENA Building, 14th floor,

120 Seosomun-ro, Seosomun-dong,

Jung-gu, Seoul
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