PERSONAL DATA PROTECTION POLICY (POLICY)
CHINH SACH BAO VE DU LIEU CA NHAN (CHINH SACH)

DEFINITIONS

DINH NGHIA

For purposes of this Policy, the words below are defined as follows:

Cho muc dich cua Chinh Sach nay, cdc tir duoi day dwoc dinh nghia nhu sau:

1.

“Personal Data" refers to information in the form of symbols, letters, digits, images, sounds
or similar in the electronic environment associated with an individual or used to identify an
individual, including but not limited to age, date of birth, personal identification number,
passport number, gender, residence, email address, education, work experience, nationality,
telephone number, marital status, health information, income and/or any data, any
information that as required by aplicable law from time to time is personal data.

“Dit Li¢u Cd Nhén” la thong tin dwdi dang ky hiéu, chiv viét, chit s6, hinh anh, am thanh
hodc dang twong tw trén moi truong dién tu gd'n lién véi mét con nguoi cu thé hodc giup xdc
dinh mét con nguoi cu thé, bao gom nhung khéng gidi han thong tin vé tuéi, ngay thang nim
sinh, s6 dinh danh ca nhan, s6 ho chiéu, gioi tinh, noi o, dia chi thu dién tu, trinh do hoc van,
kinh nghiem lam viéc, qu(fc tich, s6 dién thoai, tinh trang hon nhan, thong tin vé sirc khoe,
thu nhdp, Iy lich tw phép va/hodc bdt cir dit liéu, théng tin nao ma theo quy dinh ciia phdp
ludt dp dung trong timg thoi diém la dir liéu cd nhan.

“Data Subject” refers to an individual to whom the Personal Data reflects. Data Subject is
the following individuals, including but not limited: legal representatives or authorized
representatives of each party; individual performing the whole or part of the work as agreed
between the parties; other individuals whose Personal Data is shared by a Party to the other
party. 7

“Chu Thé Dir Li¢u” la ca nhan duwoc Dir Liéu Ca Nhdan phan anh. Chu Thé Dir Liéu bao
gom nhiung khéng giGi han 6 cdc cd nhan sau day: nguoi dai dién theo phdp ludt hodc nguwoi
dai dién theo uy quyén ciia moi bén; nguoi tham gia thwe hién mét phan hodc todn bé cong
viéc giita cac bén; nhitng ca nhan khac ma méi bén thure hién viéc chia sé Dir Liéu Ca Nhdn
cua cd nhan do cho bén con lai.

“Discloser” means the party that provides Personal Data to the other party (ies) in the course
of proposing, considering, and/or executing a transaction or discusions between the Parties.
For clarification, the Discloser may be Data Subject or a party that owns and shares the
Personal Data.

“Bén Tiét L$ " la bén cung cdp Dir Liéu Cd Nhén cho (cdc) bén khdc trong qud trinh dé xudt,
xem xét hodc/va trién khai giao dich hodc trong cac cugc trao doi gitta cdc bén. Pé lam ro,
Bén Tiét Lo c6 thé la Chii Thé Dit Liéu hodic bén s6 hitu va chia sé Dit Liéu Cd Nhan.
"Recipient" means the party that receives and/or processes the Discloser's Personal Data.
“Bén Tiép Nhdn " la bén tiép nhdn va/hodc xir 1y Dit Liéu Cd Nhan ciia Bén Tiét L.



5. "Third Party" means a party set out in Section "SHARING PERSONAL DATA TO THIRD
PARTY" hereof.
“Bén Thir Ba” dwoc quy dinh tai muc “CHIA SE DU LIEU CA NHAN CHO BEN THU BA”
cua Chinh Sach nay.

6. "CMC Global" means the company whose information is specified in the "CONTACT
INFORMATION" section.
“CMC Global’’la céng ty cé théng tin quy dinh tai muc “THONG TIN LIEN HE”.

7. "Purpose" means purposes set out in Section "PURPOSE OF PROCESSING PERSONAL
DATA" hereof.
“Muc Dich” dwoc quy dinh tai muc “MUC DICH XU LY DU LIEU CA NHAN” ciia Chinh
Sach nay.

PERSONAL DATA PROCESSING
HOAT PONG XU LY DU LIEU CA NHAN

For the Purpose hereof, the Recipient will carry out one or more actions affecting the Personal Data,
including collection, documenting, analyzing, confirming, storing, editing, disclosing, combining,
accessing, retrieving, encrypting, decrypting, copying, sharing, transmitting, providing,
transferring, deleting, canceling, or other related actions.

Cho Muc Dich néu tai Chinh Sach nay, Bén T ié,p Nhén sé thuc hién mot hodc nhiéu hoat dong tac
dong toi Dir Lieu Ca Nhan, bao gé‘m: thu thdp, ghi, phan tich, xac nhdn, lwu trit, chinh swa, cong
khai, két hop, truy cdp, truy xudt, thu hoi, ma héa, gidi md, sao chép, chia sé, truyén tin, cung cdp,
chuyén giao, xéa, hiyy hodc cdc hanh dong khdc c6 lién quan.

PROCESSING METHOD OF PERSONAL DATA

CACH THUC XU LY DU LIEU CA NHAN

Personal Data may be processed by the Receiving Party: (1) Manually; and/or (i1)) Automatic (by
electronic means); and/or (iii) using other methods in accordance with the applicable laws.

Dir Liéu Cd Nhdn c6 thé dwoc Bén Tiép Nhan xvr ly: (i) Bang tay,; va/hodc (i) T dong (bang
phuwong tién dién tw); va/hodc (iii) Cach thiec khac phu hop voi quy dinh cua phap ludt hién hanh.

PROCESSED PERSONAL DATA
DU LIEU CA NHAN PUOC XU LY

The Recipient is entitled to process Personal Data directly or indirectly provided by the Discloser
including but not limited to the following cases:

Bén Tié'p Nhan dwoc quyén xu ly cac Dir Lieu Ca Nhan ma Bén Tié}) Nhan co duwoc truc tié}? hay
gian tié'p tir Bén Tiét Lo hodc dwoc Bén T iéb Nhdn nhan dwoc dwoc mot cach hop phap, bao g&m
nhung khong gioi han o cac truong hop sau:

- The Discloser provides infomation to the Recipient in the course of proposal of proposes a
contract/agreement; negotiation of contracts/agreements; execution of contracts/agreements;
and resolving issues arising between the Discloser and the Recipient.



Bén Tiét Lo cung cdp théng tin cho Bén Tiép Nhdn trong qud trinh dé nghi giao két hop
déng/thod thudn; dam phan hop déng/thod thudn; thuc hién hop déng/thod thudn; hodc gidi
quyét cdc van dé phat sinh giita Bén Tiét L3/té chire ciia Bén Tiét L va Bén Tiép Nhdn.

- The information is detailed in records and/or any other documents and information for the
purpose of performance of the works between the Discloser and the Recipient (e.g. the
recruitment of personnel, provision of services, supply of goods).

Cdc thong tin thé hién tai cdc ho so va/hodc bat ky van ban, thong tin nao khdc nham thuc
hi¢n cong viéc gitta Bén T iét Lo véi Bén T ié}) Nhan (vi du nhu nham thue hién viéc tuyén
dung nhén sw, cung cdp dich vu, cung cdp hang hod).

- The information is disclosed during the course of communication between the parties via
phone, text, email, letter, face-to-face meeting or others.

Cdc théng tin dwoc tiét 1 trong qud trinh cdc bén trao doi véi nhau qua dién thoai, tin nhan,
thu dién tir, thu tin, gdp mdt triee tiép hodc bat ky hinh thire nao khdéc.

- Through audio and video recording directly in public places or at the location of each party
or through audio and video recordings during exchanges of the parties on chat applications.
Théng qua ghi dm, ghi hinh truc tiép ¢ noi céng cong hodc tai dia diém ciia méi bén hodc
théng qua ghi ém, ghi hinh trong qud trinh trao doi ciia cdc bén trén cdc ing dung tro chuyén.

- The information related to the Discloser's business activities or other information is collected
by the Recipient through publicly available sources such as telephone directories,
advertisements/leaflets, information published on websites, etc.).

Bén Tiép Nhin thu thdp thong tin ciia Bén Tiét L théng qua cdc nguon thong tin cong khai
nhuw danh ba dién thoai, thong tin quang cao/to roi, cac thong tin dwoc cong khai trén cdc
trang tin thong tin dién tu, v.v.).

For clarity, the Personal Data that the Recipient consents to be processed in accordance with this
Policy without any additional notice or other written consent including information that is
considered sensitive/special personal data such as racial or ethnic origin, political opinions,
religious or philosophical beliefs, or trade union membership, and the processing of genetic data,
biometric data for the sole purpose of identifying an individual, health-related data or data related
to sex life or sexual orientation, data on crimes, criminal acts, and other personal data specified by
relevant applicable laws as special/sensitive.

Pé lam ré, Dir liéu Cd Nhan ma Bén Tiép Nhin dwoc Bén Tiét Lo dong y cho phép xit Iy theo Chinh
Sdch nay ma khéng can thém bdt ky théng bdo hodc vin ban dong ¥ khdc bao gom cdc thong tin
duoc coi la dir liéu cda nhan nhay cam/ddac biét nhw ngu&n gé'c chung toc hodc dan toc, quan diém
chinh tri, tin nguwdng tén gido hodc triét hoc, hodc tw cach thanh vién cong doan, va viéc xir Iy dir
lieu di truyén, dit liéu sinh trac hoc nham muc dich nhéan dang duy nhdt mot cd nhén, dir liéu lién
quan dén sirc khée hodc dir liéu lién quan dén doi séng tinh duc hoac khuynh huong tinh duc, dir
liéu vé téi pham, hanh vi pham t6i, dit liéu cd nhdn khdc dwoe phdp ludt dp dung lién quan quy
dinh la dac biét/nhay cam. .

PURPOSE OF PROCESSING PERSONAL DATA
MUC PICH XU LY DU LIEU CA NHAN

Unless otherwise agreed in writing, the Recipient may process Personal Data in accordance with
the following purposes, including:



Trir khi 6 thoad thudn khdc bang van ban, Bén Tiép Nhédn dwoc xir Iy Dit Liéu Cé Nhdn phit hop

voi cac muc dich dwoi ddy, bao gom:

1.

Procurement of products and/or services of CMC Global:

Thu mua sdn phcfm va/hodc dich vu cia CMC Global:

To make a decision related to procuring products and/or services with the Discloser.

Dé ra quyét dinh thu mua hang hod va/hodc dich vu ciia CMC Global.

To consider the execution of contracts/agreements; the performance of the
contract/agreement with the Discloser and/or settlement of issues arising from after
termination of the contract/agreement.

Dé xem xét giao két hop d(;ng/thod thudn; thuc hién hop déng/thod thudn véi Bén Tiét Lé
va/hodc gidi quyét cdc cong viée phdt sinh véi Bén Tiét Lo sau khi cham dict hop dong/thod
thuan.

Legal compliance with the laws of each Party

Tudn thi: phdp ludt ciia méi bén.

For controling business and other relationships by CMC Global:

Dé CMC Global kiém sodt quan hé kinh doanh va cdc méi quan hé khdc:

To manage our relationship with the Business Partner.

Dé qudn Iy moi quan hé kinh doanh ciia CMC Global véi Quy Péi Tac.

To have each party discuss about goods and/or service, events and other information that
may be of interest to the other party.

Pé méi bén trao doi vé hang hod va/hodc dich vu, cdc sy kién va cac thong tin khac ma bén
kia cé thé quan tam.

To carry out work according to the contract/agreement between CMC Global and Business
Partners.

Pé tién hanh cdc cong viéc theo cam két/hop dong/thoad thudn gitta CMC Global véi Quy
Doéi Tc.

To conduct tasks related to your Personal Data in accordance with
commitments/contracts/agreements between CMC Global and other partners of CMC Global.
Dé tién hanh cdc cong viéc ¢6 lién quan dén Dir Liéu Ca Nhdn ciia Quy Poi Tdc theo cam
két/hop dong/thod thudn gita CMC Global véi déi tac khac ciia CMC Global.,

Control and development on business operation of CMC Global:

Kiém sodt va phdt trién hoat dong kinh doanh ciia CMC Global:

To identify issues related to existing products and/or services.

Pé nhdn dién cdc van dé lién quan dén cac san phém va/hodc dich vu hién tai.

To plan the improvements to the existing products and/or services.

Pé hoach dinh cdc cdi tién doi véi san phcfm va/hodc dich vu hién tai.

For human recruitment.

Cho cac hoat dong tuyén dung nhan su.

To make and manage payments.

Pé thue hién va quan Iy cdc khodn thanh todn.

For internal management and other business operation activities.

Cho cac hoat dong quan ly noi bo, van hanh hoat dong kinh doanh khac.

Security and risk management by CMC Global:



Quan ly an ninh va rui ro boi CMC Global:

To prevent crimes and manage security (for example, use of CCTV which may collect/record
images and voices of Data Subjects).

Dé phong ngira tdi pham va quan Iy an ninh (vi du: sir dung camera gidm sdt cé thu thdp/ghi
lai hinh anh, giong noi cua Chu Thé Dir Liéu).

To verify the identity of the Data Subject.

Pé xdc minh danh tinh cia Chi Thé Dir Liéu.

To manage legal and financial risks.

Dé qudan 1y rii ro phdp Iy va tai chinh

To carry out internal audit.

Pé thue hién cdc hoat dong kiém todn ni bé.

To CMC Global resolve complaints and/or legal disputes.

Dé CMC Global gidi quyét khiéu nai va/hodc cdc tranh chdp phdp Iy.

For other purposes as agreed between the Business Partner/Data Subject and CMC Global.
Cho cdc muc dich khdc theo thod thudn giita Quy Poi Tac/Chii Thé Dt Liéu véi CMC Global.

(All of the above purposes are collectively referred to as the "Purpose")

(Tét cd cdc muc dich trén dwoc goi chung la “Muc Pich”)

SHARING PERSONAL DATA TO THIRD PARTY

CHIA SE DU LIEU CA NHAN CHO BEN THU BA

The Recipient shall only share Personal Data on a need-to-know basis for each of the above specific
purposes to the following Third Party:

Bén Tié}) Nhén chi duoc chia sé Dir Liéu Cé Nhan can thiét dé thuc hién trng muc dich cu thé néu
trén cho cdac Bén Thir Ba dudi ddy:

Staff of the Recipient who need to access to the Personal Data for the Purpose.

Nhan sy cua Bén Tié}) Nhdn can tié'p can Dir Liéu Ca Nhan cho Muc Dich.

Owner, subsidiaries, dependent units of the Recipient.

Céng ty me , cong ty con, don vi phu thuéc ciia Bén Tiép Nhén.

Any parties who may enter into a contractual relationship with the Recipient (provided that
such party has is bound by a confidentiality undertaking/agreement with the Recipient, except
that there no requirement for a condidentiality undertaking if the recipient is a professional
advisor or credit institutions subject to their professional obligations to maintain
confidentiality).

Bt ky bén ndo c6 tham gia vao quan hé hop dong véi Bén Tiép Nhéin (véi diéu kién bén dé
dd c6 cam két bao mdt thong tin véi Bén Tiép Nhdn, ngoqi triv viéc khong c6 yéu cau vé cam
két bao mdt néu bén tié}) nhdn la c6 van chuyén nghiép hodc 16 chirc tin dung thi phdi tudan
thit nghia vu nghé nghiép dé duy tri tinh bao mdt).

Any government authority or other organisations of which disclosure is required by
applicable law.

Bt ky co quan nha nwée hay té chire ndo ma theo quy dinh ciia phdp ludt dp dung bdt budc
phdi tiét I¢.



- Any business partner, investor, assignee or tranferee involved in a potential or actual

corporate restructuring, merger, acquisition or takeover of CMC Global, including any
transfer or potential tranfer of any of CMC Global’s rights or duties under an agreement
CMC Global has entered into with you.
Bat ky déi tac kinh doanh, nha dau tw, bén nhdn chuyén nhwong hodc bén nhdn chuyén giao
lién quan dén viéc tdi cau triic doanh nghiép, sap nhdp, mua ban hodc tiép quan CMC Global
thue té hodc tiém ndng, bao gom viéc di hodc sé thiee hién chuyén giao bdt ky quyén hodc
nghia vu ndo ciia CMC Global theo thod thudn ma CMC Global da ky véi Quy Poi Téc.

The Third Party will also be able to process Personal Data for the Purpose.

Bén Thiwr Ba sé duoc phép xuw Iy Dit Lieu Ca Nhan cho Muc Dich. PROCESSING PERSONAL
DATA OUTSIDE THE TERRITORY OF THE DISCLOSING PARTY COUNTRY

XU LY DU LIEU CA NHAN BEN NGOAI LANH THO QUOC GIA BEN TIET LOQ

Personal Data may be processed outside the territory of the country of the Disclosing Party for
the Purposes. When this situation arises, Discloser will ensure that this is done on a valid legal
basis and uses the safeguards required by law.

Dit Liéu Cd Nhén cé thé dwoc xir Iy bén ngoai lanh thé quéc gia Bén Tiét Lo hodc quoc gia thic
hién viéc thu thap cho Muc Dich. Khi tinh huo”'ng nay phat sinh, Bén Tiét Lo sé dam bao rdng diéu
nay dwoc thuce hién trén co sé phdp Iy hop 1é va sir dung cdc bién phdp bdo vé theo yéu cau cia
phap luat.

TRANSFERS OF PERSONAL DATA OUTSIDE VIETNAM

CHUYEN DU LIEU CA NHAN RA NGOAI LANH THO VIET NAM

Personal Data may be processed outside of Vietnam for the Purposes.

The parties agree that any sharing or processing of Personal Data of Vietnamese citizens outside
of Vietnam by each party shall comply with the provisions of Vietnamese law on personal data
protection.

Dir Liéu Cd Nhdn cé thé dwoc xir Iy bén ngodi lanh thé Viét Nam cho Muc Pich.

Cdc bén dong y rang bat ky hoat dong chia sé hoac xu ly Dir liéu Ca nhan cua cong dan Viet Nam
bén ngoai Viét Nam ciia moi bén sé tudn thii cdc quy dinh cia phdp ludt Viét Nam vé bdo vé dir
liéu ca nhan.

ACCURACY OF PERSONAL DATA
TINH CHINH XAC CUA DU LIEU CA NHAN

The Discloser warrants the accuracy, completeness, and currentness of the Personal Data. The
Discloser understands and agrees that, from time to time, the Recipient may, at its discretion update
or request the Discloser to update the information to ensure that the Personal Data used by the
Recipient for the Purpose is always complete and accurate.



Bén Tiét L can dam bao rang Dit Liéu Cé Nhan la cdp nhdt, day dii va chinh xdc. Bén Tiét Lo
hiéu ré va dong y rang, déi khi, Bén Tiép Nhdn c6 thé, theo quyét dinh ciia minh, sé tw minh cdp
nhdt hodc yéu cau Bén Tiét Lo cdp nhdt thong tin nham dam bao Dit Liéu Cd Nhan ma Bén T ié})
Nhan su dung dé thue hién Muc Dich luén dcfy du va chinh xac.

PERSONAL DATA PROCESSING TIME OF THE RECIPIENT
THOI GIAN XU LY DU LIEU CA NHAN CUA BEN TIEP NHAN

The commencement time of processing Personal Data: At the time the Recipient duly obtains
Personal Data.

Thoi diém bat dau xir 1y dir liéu ca nhan: Tir thoi diém Bén Tiép Nhéin c6 dwoc dit lidu cd nhan mot
cach hop lé.

The Recipient will terminate the processing of Personal Data when:
Bén Tié}) Nhdn sé két thiic viéc xir ly dir liéu cd nhan khi xay ra mot trong cdc truong hop sau:

- The Discloser has duly requested to terminate the Personal Data processing.
Bén Tiét L c6 yéu cau cham dirt xir Iy Dit Liéu Ca Nhan hop Ié.

- The termination of Personal Data processing is under the decision/order of a competent
authority
Cé quyét dinh cia co quan c6 tham quyén dan dén Bén Tiép Nhdn phdi két thiic viéc xir Iy
dir lieu ca nhan.

- Others as prescribed by the applicable laws.
Cac truong hop khac theo quy dinh cua phap ludt hién hanh.

NOTIFICATION OF PERSONAL DATA PROCESSING
THONG BAO XU LY DU LIEU CA NHAN
This Policy is also deemed as CMC Global's notification of Personal Data processing and CMC

Global shall not be required to any further notice on and in relation to the processing personal data
to you, Data Subject for the Purpose.

Chinh Sdch nay dong thoi la théng bdo xir Iy diF liéu cd nhan ciia CMC Global va CMC Global
khéng can giti thém bdt ky théng bdo ndo khdc cho Quy Poi Tac, Chit Thé Dir Liéu lién quan dén
vigc xu Iy Dir Liéu Ca Nhan cho Muc Dich.

RIGHTS OF THE DISCLOSER

QUYEN CUA BEN TIET LO
1.  The Discloser has rights to its Personal Data and the Recipient has the corresponding

obligations to secure the rights of the Discloser, these rights include:
Bén Tiéet Lo co cac quyén doi voi Dir Liéu Ca Nhan cua minh va Bén Tiep Nhan phat sinh
cdc nghia vu tuwong vmg nham dam bao quyén ciia Bén Tiét LJ, cdc quyén ndy bao gom:

Right to know: The Disclosing Party is permitted to be made aware of the processing of Personal
Data carried out by the Receiving Party



Quyén dwoc biét: Quyén nay cho phép Bén Tiét Lo dwege biét vé hoat dong xir Iy Dir Liéu Cé Nhén
do Bén Tié}? Nhan thuce hién.

Right to consent: The Discloser is (on behalf or under applicable laws on personal data protection)
permitted to give consent to the Recipient to process the relevant Personal Data, except where
consnent is not required under the applicable laws.

Quyén dong y: Quyén nay cho phép Bén Tiét L (théng qua uy quyén hodc theo quy dinh phap ludt
dap dung vé bao vé dit liéu ca nhan) dwoc dwa ra sw dong y cho phép Bén Tiép Nhdn duwoc xik Iy cdc
Dir Liéu Cd Nhdn c6 lién quan, trir trwong hop ma sw dong y la khong can thiét theo quy dinh ciia
phap ludt hién hanh.

Right to correction: The Discloser shall request to correct the inaccurated, outdated and/or
incompleted Personal Data.

Quyén chinh sira di liéu: Quyén nay cho phép Bén Tiét Lo dwoc yéu cau chinh sira Di Liéu Cd
Nhén khéng chinh xdc, da bi thay thé va/hodc khéng day di.

Right to withdraw consent: The Discloser, at any time, is permitted to withdraw consent that has
been given to the Recipient related to the processing of Personal Data. For the avoidance of doubt,
the Recipient may continue to process Personal Data to the extent permitted by the applicable laws.
the withdrawal of consent by the Discloser shall be without prejudice to the lawfulness of the
processing of Personal Data performed subject to the Discloser’s consent prior to the time of
withdrawal.

Quyén rit lai sw dong y: Quyén nay cho phép vdo bat ky thoi diém nao Bén Tiét L dwoc quyén
rut lai sw do”‘ng)} dd trao cho Bén Tié'p Nhdn lién quan dén viéc xir ly Dir Liéu Ca Nhan. Pé lam ré,
Bén Tiép Nhdn van c6 thé tiép tuc xir Iy Dit Liéu Cd Nhdn trong pham vi phdp ludt hién hanh cho
phép. Viéc rit lai sw dong y boi Bén Tiét Lo khéng anh hwdng dén tinh hop phdp cia viée xit Iy dir
liéu da dwoc dong y trude khi rit lai sw dong y.

Right to deletion: The Discloser is permitted to request the Recipent to delete Personal Data when
the Recipient has no longer a reasonable reason to continue processing such Personal Data. The
Discloser also has the right to request the Recipient to delete Personal Data when the Discloser
exercises its right to object to the Personal data (as mentioned below). Every request will be
carefully considered by the Receiving Party in compliance with the regulations that apply to the
processing of Personal Data.

Quyén xod di¥ liéu: Quyén nay cho phép Bén Tiét L dwoc yéu cau Bén Tiép Nhin xod Dir Liéu
Cd Nhdn khi Bén Tiép Nhdn khong con Iy do phit hop dé tiép tuc viéc xir Iy Div Liéu Cd Nhdn do.
Bén Tiét Lo cling co quyén yéu cau Bén Ti ié’p Nhén xod D Liéu Cé Nhan khi Bén Tiét Lo thuc hién
quyén phan doi div liéu (dwoc dé cdp bén diwdi). Bén Tiép Nhin sé xem xét ting yéu cau mét cdch
than trong phit hop véi quy dinh ciia phdp ludt hién hanh lién quan dén viéc xir Iy Dir Liéu Cd
Nhan.

Right to restriction of processing: The Discloser is permitted to request the Recipient to impose
restrictions on how their Personal Data is processed until the disclosing party gives its approval.



Quyén han ché xir Iy div ligu: Quyén ndy cho phép Bén Tiét Lo dwoc quyén yéu cau Bén Tiép Nhin
han ché xir ly Dir Liéu Ca Nhan cho dén khi Bén Tiét LY dua ra chcfp thuan khac di.

Right to request data: In certain circumstances, the Discloser may request to receive a copy of
the Personal Data. The Recipient will carefully consider each request in accordance with the legal
requirements on and in relation to the processing of Personal Data.

Quyén yéu cau cung cap dir ligu: Trong mot so truong hop cu thé, Bén Tiét Lo co thé yéu cau
nhan ban sao cua Dir Liéu Ca Nhdn. Bén Tiép Nhan sé xem xét tung yéu cau mot cach than trong
phu hop voi cac yéu cau cua phap ludt lien quan den viéc xuw ly Dir Liéu Ca Nhan.

Right to object to processing: The Discloser is permitted to object to the processing of the
Personal Data by the Recipient in order to prevent or restrict the disclosure or use of the Personal
Data for advertising or marketing purposes, unless otherwise provided by laws.

Quyén phain déi xir Iy dir ligu: Quyén nay cho phép Bén Tiét Lé dwoc phan doi viéc xir Iy Dit Liéu
Ca Nhan cua Bén T ié,p Nhdn nham ngan chan hodac han ché tiét 16 hodc sir dung Dir Liéu Ca Nhan
cho muc dich quéng cdo, tiép thi, trir truong hop ludt cé quy dinh khdc.

Right to file a complain: The Discloser is permitted to complain, denounce or take a legal action
againt the Recipient if the Recipient fails to comply with the provisions on Personal Data protection.

Quyén khiéu nai: Quyén nay cho phép Bén Tiét Lo dwoc quyén khiéu nai, t6 cdo hodc khéi kién
Bén Tiép Nhdn néu Bén Tiép Nhin khong tudn thii cdc quy dinh vé bdao vé Dir Liéu Cd Nhan.

Other rights of the Discloser as set forth by applicable law from time to time.
Cdc quyén khdc cia Bén Tiét Lo theo quy dinh cia phdp ludt dp dung tai timg thoi diém.

2. Inthe event that you wish to complain about CMC Global's processing of Personal Data, you
may contact CMC Global via our contact information specified in this Policy or updated
thereafter for you.

Trong trieong hop, Quy Péi Tac mudn khiéu nai vé viéc CMC Global xit Iy Dit Liéu Cé Nhan,
Ouy Déi Tdc ¢6 thé lién lac véi CMC Global theo théng tin lién hé dwoc quy dinh tai Chinh
Sdch nay hodc dwge c¢dp nhdt sau dé cho Quy Péi Tac.

3. Upon request by CMC Global, you shall without delay provide CMC Global with the full

name, contact details of the person in charge of working with CMC Global related to
transferring and receiving Personal Data, and updating such Personal Data to CMC Global if
there is any change of them.
Khi CMC Global ¢é yéu cau, Quy Poi Tac sé ngay ldp tirc cung cdp cho CMC Global ho tén,
chi tiét lién lac ciia nguoi phu trach lam viéc véi CMC Global lién quan dén viéc chuyén va
tiép nhan Dir Liéu Cd Nhdn va cdp nhdt cdc théng tin dé cho CMC Global ngay khi ¢é bat
ky sue thay doi ndo.

4.  The Discloser’s ability to exercise the rights set out herein will be determined by a variety of
factors and in some cases the Recipient shall be unable to respond to such a request (e.g. the
aplicable laws require the Recipient not to fulfill such a request or the right does not apply to
the specific type of data held by the Recipient). In addition, the Recipient may refuse to
comply with the Discloser's request if such request is clearly baseless or repetitive.



Kha nang Quy Poi Tic du’oc thuee hién cdc quyén néu tai Chinh Sdch ndy sé tuy thuoc vao
mot s6 yéu toé va trong mot s6 trmmg hop CMC Global sé khong the dap ung yéu cau do (vi
du: phdp ludt yéu cau Bén Tiép Nhin khong dwoc thuc hién yéu cau dé hodc quyén khong
dp dung véi logi dit liéu cu thé ma Bén Tiép Nhin dang heu giit). Ngodi ra, Bén Tiép Nhin
6 thé tir choi thue hién yéu cau ciia Bén Tiét Lé néu yéu cau dé hoan toan khéng c6 co so
trong thuec té, Iap di ldp lai qud mikc.

RESPONSIBILITY OF THE DISCLOSER
TRACH NHIEM CUA BEN TIET LO

The Discloser have responsibility to the Recipient for providing Personal Data under the
contract(s)/agreement(s). The Discloser must also provide the Recipient with Personal Data to
exercise its statutory rights and obligations. The parties acknowledge that failure to provide such
Personal Data shall make statutory rights unenforceable and will have an impact the Recipient's
provision or use of products and performance of services.

Bén Tiét Lo co trach nhiém cung ccfp Dit Liéu Ca Nhan cho Bén T ié}? Nhan theo (cac) hop
dong/thoad thudn. Bén Tiét Lé ciing phdi cung cdp cho Bén Tiép Nhdan Dir Liéu Cd Nhan dé thuc
hién cdc quyén, nghia vu theo ludt dinh. Cdc bén hiéu rang viéc khéng cung cap Dir Liéu Cd Nhén
s€ lam cho cac quyén, nghia vu theo ludt dinh khong thé thue hién dwoc va anh hwong toi viéc cung
ccfp hoac sw dung san ph(fm va dich vu cua Bén T z'é'p Nhan.

The Discloser shall warranty that the Discloser has duly obtained the full authorisation and/or
consent of Data Subject for the Recipient’s processing of Personal Data. The Discloser understands
that suspension or withdrawal of such consent and/or authorization may cause the Recipient to fail
to execute the transaction or take any action for the relevant business activities between the parties.
Therefore, the Discloser is required to inform the Data Subject of the contents described in this
Policy and its updates.

Bén Tiét L$ dam bdo rang Bén Tiét Lé dd c6 duwoc sw dong y va/hodc uy quyen day du cua Chu
Thé Dir Liéu d@é Bén Tiép Nhén dwoc xi ly Dt Liéu Ca Nhdn. Bén Tzet L hiéu rdang viéc dinh chi
hodic rit lai si dong ¥ va/hodc uy quyén nay c6 thé khién Bén Tiép Nhdn khong thwc hién duwoc
giao dich hodc thuwc hién bat ky hanh déng ndo déi véi cong viéc kinh doanh lién quan giita cdc
bén. Do dé, Bén Tiét Lg phdi théng bdo cho Chii Thé Dir Liéu cdc néi dung dwoc gidi thich trong
Chinh Sach nay va cac ban cdp nhat cua Chinh Sach.

Any Personal Data provided by you to CMC Global is inaccurate or has not obtained the consent
and/or authorization of the Data Subject, you shall indemnify and hold harmless CMC Global from
and against all losses, damages, costs, expenses and liabilities (including, but not limited to,
reasonable legal fees) of any kind that CMC Global may incur.

Bt ky Dir Liéu Cd Nhdn ndo do Quy Péi Téac cung cdp cho CMC Global khéng chinh xdc hodc
chua ¢6 dwege su dong y va/hodc uy quyén cia Chii Thé Dit Liéu, Quy Déi Tdc sé boi thwong cho
CMC Global va béo dam cho CMC Global khéi bi tdt cd cdc ton that, thiét hai, chi phi, phi ton va
trach nhiém phdp 1y (bao gém, nhung khong gidi han, cdc chi phi phdp Iy hop Iy) dudi bt ky hinh
thitc nao ma CMC Global c6 thé phdi ganh chiu.

SECURITY OF PERSONAL DATA



BAO PAM AN TOAN DU LIEU CA NHAN

Each party involving in the course of the transmission and processing of Personal Data is obliged
to ensure the security of Personal Data and shall be responsible for (i) processing of Personal Data
of Vietnamese citizens in accordance with Vietnamese laws and the stipulations hereof, (ii) using
its endeavours to protect Personal Data, and (iii) ensuring the legitimate interests of the Discloser.

MGbi bén khi tham gia vao qud trinh truyén dwa, xir Iy Dir Liéu Ca Nhdan cé nghia vu bdo dam an
toan Dir Lieu Ca Nhan va sé chiu trach nhiém cho viéc: (i) Xw ly Dir Liéu Ca Nhan cua cong dan
Viéet Nam phu hop voi phap ludt Viét Nam va Chinh Sach nay, (ii) né luc bao vé Dir Liéu Cd Nhdn,
va (iii) bao dam quyén loi hop phdp ciia Bén Tiét L.

When processing Personal Data, each party shall periodically review and upgrade organizational
technical and physical security solutions. At the same time, each party shall implement appropriate
internal procedures and safeguards to ensure that Personal Data is neither lost, destroyed, misused,
disclosed, nor is it accessed without authorization. Each party's staff is trained to process Personal
Data securely with extreme care, and if they do not, they shall be subject to disciplinary action in
accordance with applicable laws.

MGi bén sé thuong xuyén ra sodt va cdp nhdt cdc giai phdp an toan vé mdt té chire, kjf thudt, co so
vit chdt khi xir Iy Dir Liéu Cd Nhdn. Pong thoi, moi bén déu sé c¢6 quy trinh néi bg va cac gidi
phap kiém sodt phit hop nham dam bao Dir Liéu Ca Nhan khéng bi mdt, bi huy, bi sir dung sai muc
dich hodc bi tiét 16, va khong bi truy cap trai phép. Nhan sy cua maéi bén dwoc dao tao dé xir ly Dir
Liéu Ca Nhan mot cach an toan voi sy than trong cao do, theo do, viéc nhan sy khong tuan thu
theo cdc yéu cau nay sé chiu cac hinh thire ky ludt phit hop véi quy dinh ciia phdp ludt dp dung.

COMMITMENT TO PROTECT PERSONAL DATA AND UNWANTED
CONSEQUENCES THAT MAY OCCUR

CAM KET BAO VE DU LIEU CA NHAN VA THIET HAI KHONG MONG MUON CO THE

2>

XAY RA

CMC Global will use its best endeavours to take all necessary measures to protect Personal Data
and ensure the processing of Personal Data in accordance with applicable laws and under this
Policy. CMC Global commits not to rent or to sell Personal Data in any way. However, because
the internet and electronic information networks, information technology environment are not
secure, there may be incidents beyond CMC Global's control in the course of processing Personal
Data such as Personal Data being illegally accessed, used, or be lost, leakaged, destructed, which
may affect the Data Subject, for example:

CMC Global sé thuc hién day dii cac bién phdp can thiét, trong kha ndng c6 thé dé bao vé Dir Liéu
Cd Nhan va dam bao xw ly Dir Liéu Ca Nhan theo quy dinh cua phap ludt hién hanh va Chinh Sach
nay. CMC Global cam két sé khong cho thué hodc thwc hién ban Dir Liéu Cd Nhéin duwdi bat ky
hinh thirc nao. Tuy nhién, internet va mang luoi thong tin dién tir, moi tru"ong cong nghe thong tin
khéng phai la mot méi truong an toan, do do, thuwc té c6 thé xdy ra sw c6 ngodi tam kiém sodt ciia
CMC Global trong qua trinh xu ly Dir Liéu Ca Nhan nhw Dir Liéu Ca Nhan bi truy cap, su dung
trdi phép, hodc bi mat mat, ro ri, huy hogi va cé thé gdy anh hong t6i Chit Thé Di Liéu, vi du do:

- Bugs and hardware defects occur where processing Personal Data



Léi phan cing, phan mém xdy ra khi xi 1y Dit Liéu Cd Nhan.
- Securlty Vulnerablhty beyond CMC Global’s control.
L6 héng bao mdt nam ngoai kha néing kiém sodt ciia CMC Global.,
- Information systems attacked by hackers.
Hé thong théng tin bi tin tdc tan cong.
- Due to the intentional or unintentional fault or fraud of individuals involved in the processing
of Personal Data.
Do 16i ¢é ¥ hodc vé y hodc bi lira déo ciia cdc cd nhédn ¢6 lién quan dén hoat déng xir Iy Dir
Liéu Ca Nhan.
- Others that CMC Global is unable to foresee and/or cannot control.
Cdc su kién khac ma CMC Global khong thé lwong truoc duwoc va/hodc kiém sodt duorc.

In addition, if the Business Partner/Data Subject changes your permission or execution of other
relevant rights with respect to part or all of the Personal Data, to the extent applicable by law, CMC
Global will be responsible for notifying the content of such request to the Third Party. However,
the Data Subject understands and agrees that CMC Global cannot guarantee and will not be
responsible for the performance of such requests by Third Party.

Ngodi ra, néu Quy Poi Tac/Chii T hé Dir Liéu thay doi quyét dinh hodc thue hién cdc quyén cé lién
quan khéc doi véi mét phan hodc tat ca Di Liéu Céa Nhan, trong pham vi phap luat hién hanh quy
dinh, CMC Global sé co trach nhiém thong bado noi dung yéu cau dé dén Bén Thir Ba. Tuy nhién,

Ouy Déi Tac/Chii Thé Dit Liéu hiéu va dong y rang CMC Global khéng thé dam bdo va sé khong

chiu trach nhiém cho viéc thuc hién cdc yéu cau dé ciia Bén Thir Ba.
TROUBLESHOOTING
KHAC PHUC SU CO

To eliminate or minimize damages and undesirable consequences occurred when there is an
incident related to the Discloser's Personal Data, the Recipient will, at its own expense: (1)
investigate the cause of the incident; and (ii) take measures to prevent the occurrence and spread
of damage resulting from the incident; and (iii) notify the Discloser without delay and make the
necessary representations and (iv) respond to complaints, objections, demands, etc. of the
Discloser; and (v) develop and take measures to prevent recurrence of the incident. The Discloser,
at its own discretion, takes part of the aforementioned measures in the event that the Recipient
delays or fails to perform such part of such measures in the course of troubleshooting, therefore,
the costs incurred by the Discloser arising from taking such measures shall be borne by the
Recipient.

Dé logi bo hodc gidm thiéu thiét hai, hdu qua khong mong muoén cé thé xay ra khi ¢6 sw cé lién
quan dén Dir Liéu Cd Nhan cua Bén Tiét Ly, Bén Tiép Nhdn bang chi phi cua minh sé: (i) diéu tra
nguyén nhan xay ra sw co; va (i) thuec hién cac bién phap ngan chan su xudt hién va lan rong thi¢t
hai do sw ¢é; va (iii) thong bdo s c6 khong cham tre~ cho Bén Tiét Lé va thuc hién tuyén bo can
thiét; va (iv) trd loi cdc khiéu nqi, phan doi, yéu cau... cia Bén T iét Lo, va (v) xay dung va thuc
hién cdc bién phdp ngdn ngira tdi dién sw cd. Bén Tiét Lo theo quyet dinh cua minh, sé thuc hién
mot phan cua cac bién phap khdc phuc sy c6 néu trén néu Bén Tié iep Nhan cham iré hodc that bai
trong viéc thuwce hién phan bién phdp khdc phuc d6 khi xir Iy sy ¢6, cdc chi phi phdt sinh lién quan
dén phd‘n cong viéc do Bén Tiét Lo thuc hién sé do Bén Tiét Lo chiu.

REVISION OF CMC GLOBAL’S POLICY



CAP NHAT CHINH SACH CUA CMC GLOBAL

CMC Global may amend or update this Policy to comply with the applicable laws and the actual
operation of CMC Global from time to time. You may request the latest copy of this Policy at any
time.

CMC Global cé thé sira doi hodc cdp nhat Chinh sdch nay tuy timg thoi diém dé phi hap VOl quy
dinh cua phap ludt dp dung va thiee té hoat dong cua CMC Global. Quy Déi Tdc cé thé yéu cdu
ban cdp nhdt méi nhdt ciia Chinh Sdach nay tai bat ky thoi diém ndo.

CONTACT INFORMATION
THONG TIN LIEN HE

If you have any questions regarding CMC Global's Personal Data Protection Policy or if you wish
to exercise your rights, please contact us via:

Néu Quy Poéi Tac cé bat ky cau héi ndo lién quan dén chinh sach bao vé Dit Liéu Cd Nhan ciia
CMC Global hogc néu Quy Doi Tac mong muon thuc hién cac quyén cua Quy Poi Tac, xin vui
long lién hé voi chung toi voi thong tin sau:

CMC GLOBAL CO., LTD (CMC GLOBAL)

CONG TY TNHH CMC GLOBAL (CMC GLOBAL)

Address: CMC Tower, No. 11 Duy Tan Street, Dich Vong Hau Ward, Cau Giay District, Hanoi
City, Vietnam

Pia chi: CMC Tower, s6 11 phé Duy Tan, Phuong Dich Vong Héu, Quédn Cau Gidy, Thanh phé
Ha Néi, Viét Nam

Telephone: 842471096686
S6 dién thogi: 842471096686
Email: dpo@cmcglobal.vn

The stipulations hereof constitute the terms and conditions governing the relationship between you
and CMC Global, it is an integral part of the contract(s)/agreement(s) or other document(s) between
you and CMC Global.

Néi dung ciia Chinh Sdch nay cdu thanh cdc diéu khodn va diéu kién chi phoi moi quan hé cia
Quy Poéi Téac véi CMC Global, né la mét phan khéng thé tach roi ciia (cdc) hop dong/thoad thudn
hodic (cdc) van ban khdc gitta Quy Poi Tac va CMC Global.



